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Welcometo ECOM'’s

first annual Cocoa

Sustainability Report.

Thisis the start of work toreport our
environmental and social progressincocoa
supply chains against ournewly launched
Smarter Cocoa Charterandits goals.

Thereport covers the activitiesof ECOM'’s
Cocoadivisionunless otherwiseindicated and,
inthisrespect,' ECOMCocoa’and ‘ECOM’ are
usedinterchangeably.

[tisimportant to acknowledge that the
activities, initiatives and programmes covered
inthisreportwereinlarge partdonein
collaborationwithavariety of partners, including
clients,donors, NGOs and area experts among

3 ECOM Cocoa Sustainability Report 2021

others. Whererelevant, we have credited these
partners within our disclosures.

The scope of thisreport covers our global
cocoa operations’ footprint, including origin
sourcing countries, secondary sourcing
regions, our factories and offices.

We have developed thisreportinreferenceto

the Global Reporting Initiative (GRI) Standards.
We have not sought any external assurance for
thisreport.

Allfinancial figures arereportedin US dollars
(US$), unless otherwise stated.

4 Protect andregenerate
nature

5 Manage change
through transparency

6 Governance

7 Global Reporting
Initiative




Contents 1 Introduction 2 Sustainability 3 Improve farmer
atECOM Cocoa livelihoods

1 Introductio

Pamela Schreier
Senior Global Cocoa Sustainability Manager

4 ECOM Cocoa Sustainability Report 2021

4 Protect and regenerate
nature

5 Manage change
through transparency

6 Governance

7 Global Reporting
Initiative



Contents 1 Introduction

ECOM Cocoa Sustainability Report 2021

2 Sustainability
atECOM Cocoa

3 Improve farmer

4 Protectandregenerate 5 Manage change
nature through transparency

A note
fromour CEO

AtECOM, we’re growing a smarter

future forcocoa.

Welcome to the first GRI Standards
sustainability report from ECOM’s cocoa
division. Thisreport marks a key momentin our
journeytosource and provideresponsible
cocoatomany of the world’s leading
consumerfoodmanufacturers.

Asone of the top-five global suppliers of cocoa
beansandproducts, withacustomerbasein
over/5 countries, we have atremendous
opportunity to embed sustainable, ethical
practicesintoworldwide cocoa supply chains.
We have spent nearly two decades doingjust
that, as early adopters of certificationand
advocatesof farm-level support.

Asacommodities traderwithmore than
170years of experience, we are familiar with the
challenges, both socialand environmental, that
come withtradingraw agricultural materials.
We alsorecognise that many of these
challengesremaininthe complexglobal
supply chainsinwhichwe operate.

6 Governance 7 Global Reporting
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Now, astheimpacts of climate change
become more evidentandastherole of
businessinprotectinghumanrightsbecomes
clearer,we are accelerating our effortsaround
responsible cocoa.

Strategically building a smarter future

In2021, we developedthe Smarter Cocoa
Charter,which brings allourcocoa
sustainability effortsunderone strategy, driven
by newambitionsto scale up ourimpact.
Through the Charter, we aimtoimprove the
traceability of ourdirectandindirect supply
chains, to enhance farmerresilience and
prosperity, and toimprove practices with
benefits forboth people andthe environment.

The Charterwillalso supportthe ECOM
Group’snew commitment to achieve Net Zero
greenhouse gas emissionsacross ourentire
value chainby2050.Inmaking the
commitmenttoNetZerowe alsojoined the
Science BasedTargetsinitiative (SBTi)to hold
ourselvesaccountable to ourambition.
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A note from our CEO
continued

Forward together

With our strong foundationin sustainability,
we're building more ambitious goals to boost
farmers’livelihoods and supporthumanrights
in cocoa growing communities. Throughout
thisreport, youwillread the stories of farmers
who have built thriving and diverse businesses
to support theirfamilies throughinitiatives such
asouradditionallivelihoods programme.

Inaddition,in2021we implemented the Social
Progressindextohelpusassessthe social
health and wellbeing of our farming
communities, considering factors suchas
basic humanneeds, wellness,and economic
and educational opportunity.

Leading through transparency

Forus, traceabilityis akey toolinachieving
greatersustainability standards and meeting
the goals we have set. We have committed to
achieving100% traceability forallbeans
purchasedthroughECOM’s origin-sourced
and partner-sourced supply chains.

We knowthatitwon’t be easy. From Cote
d’lvoire to Peru, we operateinregions around
the world with varyinglevels of formal
organisationbetween farmers (including
groups or co-operatives) as well asintricate
supply chains and differing cultures and
climates. Fostering and maintaining meaningful
collaborations withcommunities and
organisations ondefining standards suchas
livingincome adds a furtherlayer of complexity.

6 ECOM Cocoa Sustainability Report 2021
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However, overdecadeswe have builtup the
experience, relationships and networks
necessary to help drive sustainable

thinking forward.

Taking along view

Lookingforward, ouraimis to grow our
sustainability ambitions across all the markets
inwhich we operate and to find newwaystobe
moreimpactfulas ‘One ECOM’. We willinvestin
the technology and people to continue forging
anorganisationthatleads with sustainability.
Continuallyimproving at the commodity,
supply chainand organisationallevels, we plan
torealise ourambitions to build asmarter
future forcocoa.

AlainPoncelet
Chief Executive Officer, ECOM

5 Manage change
through transparency
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2021
overview

Ouroperations spanthe globe
andinclude farming, processing
and salestosome of theworld’s
leading manufacturers of
chocolate-based products.

165«+

farmers ondigital
platformsfrom our
origin-sourced supply

2/5k+

hectares of landunder ECOM-
managed and GIS mapped
sustainability programmes

/80« NetZero

MT bean equivalent Committed tobecoming
(BE)traded NetZeroby 2050
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e 3000+ 950+

employees agronomists and network

of field staff
farmersinECOM'’s farmersin our origin-sourced
global supply chain cocoasupply chain
female farmersinour smallholder farmers
origin-sourced cocoa in origin-sourced
supply chain supply chain

+

countries fromwhich countriesinour

we source beans customerbase

25 olg 3

USD annualsalesvolume of ourorigin-sourced operations

forcocoa and 38% of sales volume of ourtotal
operations qualify as sustainable!
1. Sustainablein this context meaning

8 ECOM Cocoa Sustainability Report 2021 third-party verified/certified.




Contents 1 Introduction

ECOM Cocoa Sustainability Report 2021

2 Sustainability
atECOM Cocoa

3 Improve farmer
livelihoods

4 Protectandregenerate 5 Manage change
nature through transparency

COVIDresponse

The COVID-19 pandemic continued toimpact
the world throughout 2021. New variants and
continuedlockdowns affected the movement
of goodsand people and disrupted
economies. We are always committed to
supporting the economic resilience of our
farmersand mobilised additionalresourcesto
help them deal withthe exceptional
circumstances of the pandemic.

We customised ourresponses to align with
localregulationsand to suit the facilities
affected.

Ouroffices adopted governmental work from
home guidelines and many have since adapted
toahybrid structure. Our London office also
providedaccesstofluvaccinesfree of charge
forallemployeesto support the UK
government’s COVID-19 recommendations.

Foroperations where employees couldnot
work fromhome, we adopted additional
measures to protectourcolleagues.

6 Governance 7 Global Reporting
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Enhancing safetyin our plants
Ourfactoriesin Germany and the Netherlands
established acentralised COVID-19 response
team. The teamimplemented staff trainingon
sanitation practices, social distancingand
otheressential safety measures. Inadditionto
thetraining, locker spaces and washrooms
were adapted to facilitate social distancing.
Entranceinto the facilitieswasregulatedvia
temperature checks, tracingand
questionnaires.

Face masks, cleaning tools and self-testswere
made available ordistributed at plants. Human
Resourcesfollowed up withemployeeswho
tested positive, offering psychological
supportby phone.

Adapting to changing needs
Althoughregulations have orare being phased
outinmany areaswhere ECOM operates, we
continue to monitorthe situation closely and
have maintainedresourcesto align withany
changesingovernmental and public

health directives.
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Inspiring behaviour change
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Inspiring behaviour change around COVID-19
In Ghanaand Cote d’lvoire, we partnered with
GlZ, GhanaHealth Services and Farm Radio
International onaprojectto promote
behaviourchange and slow the spread of the
virus. The programme usedradio to
communicate effective habits and behaviours
totackle COVID-19,including hand-washing,
maintaining social distancing and wearing
masks. These communications were paired
within-kind incentive programmes for
behaviourchange atfarmlevel.

Incentivesincludedincreasedaccesstoa
grant fund forwomen that would finance
primary healthcare needsrelated to COVID-19.
Inaddition, we increasedinitiatives to support
women'’sincreased participationin
programmes to help diversify and generate
additionalincome. This was essentialatatime
whenmeasuresto contain the virus were
impacting household economic security.

COVID-19 awareness effortsinNigeriaand
Cameroonmostly focused on ground-level
engagement withcommunities. Forexample,
inboth countries, messagesabout safe
behaviourand COVID-19 protectionwere
disseminated around farmsviaamegaphone.

In Cameroon, community members were
informed about safety measures taken by their
churches, whileinNigeria, farmersreceived
leaflets and communities were given support
packageswithfood and otheressentials.

10 ECOM Cocoa Sustainability Report 2021



Contents 1 Introduction 2 Sustainability 3 Improve farmer 4 Protectandregenerate 5 Manage change 6 Governance 7 Global Reporting
atECOM Cocoa livelihoods nature through transparency Initiative

cocoa division 3000+ 500k+

employees farmersinourglobal
ECOM’s cocoadivisionsupplies quality supply chain
sustainable cocoabeansandproductsto
theworld’sleading chocolate manufacturers

and consumer food brands. As part of the
ECOMGroup, itdrawsonover170years of
experienceinagriculturalgoods.

We are one of the world’s largest cocoatraders agronomists and
and processors, sourcing quality beans from network of field staff
over 25 countriesandsellingthemdirectly to

customersorprocessingthemintococoa

mass, butter, cake and powderin eight

factoriesacrossthree continents.

Five cocoatrade offices (UK, the Netherlands,
Singapore, USAand Mexico).

Eightcocoafactories (the Netherlands (2),
Germany (2), Mexico (1), Nigeria(I)and two
exclusive off take agreements with partner
factoriesin Cote d’lvoire).

Countries with originoperations - where
beans are purchased throughECOM-
managed operations: Mexico, Nicaragua,
Colombia, Ecuador, Peru, SierralLeone, Cote

D’lvoire, Ghana, Nigeria, Cameroon, Uganda, Totalemployees: 3,132 Camerocon 172 Liberia? 6 Peru 135
Vietnam,Indonesia Permanent ) )

Female: 368 Colombia 1 London &Y Sierraleone 417
We also source from several other countries Male: 1,897 Céote d’lvoire 462 Mexico 336 Singapore 5
in multiple regions. These countries vary Temporary Ecuador 65 Netherlands 161 Uganda 5
fromyeartoyearbased ondemandand Female: 273
market conditionsand caninclude: Congo, Male: 594 Germany 136 New York 8 Vietnam 4
DRC, Dominican Republic, Grenada, Guinea, Ghana 659 Nicaragua 4

Haiti, Liberia, Madagascar, Papua New

Guinea, Sao Tome, Tanzania, Togo, Venezuela Indonesia 206 Nigeria 307

2. Projectstaff, not sourcing staff.In-country sourcingis conducted via third-party exporters and does
n ECOM Cocoa Sustainability Report 2021 notfallunderscope of origin-sourced operations.
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The ECOM
value chain
forcocoa

The global cocoa supply chaincovers multiple
geographiesand stakeholders. ECOMis
active atevery touchpoint along this chain,
simplifying the process of getting quality,
sustainable cocoabeansand productsright
fromthe startand all the way through to
ourcustomers.

Where we engage

* BeyondChocolate EducationFacility

* CocoaandForest * JacobsFoundation-led
Initiative Early Learningand

* Equal Origins Nutrition

* EuropeanCocoa * JustRuralTransition
Association * Netherlands Enterprise

* Federationof Cocoa Agency (RVO)
Commerce * SwissPlatformfor

* German Society for Sustainable Cocoa
International Co- * The Sustainable Trade
operation(GIZ) Initiative (IDH)

* International Climate * TrueFootprint
Initiative * USAgencyfor

* International Cocoa International

Initiative Development (USAID)
* JacobsFoundation-led + WorldCocoa
ChildLearningand Foundation

Partnering with our clients

ECOM's sustainability progress would notbe
possible without the shared vision of our
clients. We collaborate with them on most of
oursocialand environmentalinterventions with
cocoafarmers. We have shared a selection of
stories of client collaborations throughout this
reportbutitisbynomeansanexhaustive list of
oursustainability activities nor of the clients
and other partners we work with.

12 ECOM Cocoa Sustainability Report 2021
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Marketplace

We're partnering with farmers to
actively explore techniques that
willintroduce new standards of
responsibility forpeople and
planetwithincocoafarming.

We're helpingcocoa
communities build economic
resilience andembedhuman
rights by managing programmes
designedtobreakthecycle

of povertyinrural areas.

We're enhancing the efficiency of
ouroperations throughvarious
factoryupgrades,including clean
energy projects. These
investments will support the
implementation of our carbon
roadmap, whichwilllaunchin2022.

We supply sustainable and
certified beansand products

to the world’s leading chocolate
manufacturersand food
companiesacross 75+ countries.

210K

farmersinthe origin
sourced supply chain

1171

co-operatives
andfarmer groups

950+

agronomistandfield
technicians directly

supporting farmers

inthe field

SOK+

farmers participating
inadditionallivelihood
programmes

8 factories

300ntinents

2 primary brands

* DutchCocoa
* TulipCocoa

Processingbeansinto:
* Mass/Liquor

* Butter

* Cake

* Powder

Certifications

Certifications from:

* Fairtradelnternational

* Fairtrade USA

* RainforestAlliance

* EU,NOP andBio Suisse Organic

* FairforlLife

* Third-party assessments:
EcoVadisand Sedex

The certifications we offerare key to
assuring our customers that good
practiceshave beenvalidated. We
do thisthrough deep involvement
andtrustedrelationships with the
cocoacommunities.
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2 Sustainability
atECOM
Cocoa

For ECOM, sustainable cocoais cocoa " W— W

that helps farmers thrive and grow their }4 W ety s boep—

business today without compromising n/m/ré . - .
their local environment or the rights of g 4 074 W’”‘W‘ﬂm’f‘/ ﬁ

people who live and work on their farms / . .

or in their communities. To build this M/Pé WMH/&%@/ W W

future for cocoa, we’re partnering with

Pamela Schreier

farmers and families across cocoa . o
Senior Global Cocoa Sustainability Manager

communities to tackle systemic poverty
and start building the resilience needed
to thrive through a changing climate.

13 ECOM Cocoa Sustainability Report 2021
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Cocoa supply chains:
the big picture

Thejourney frombeanto finished cocoa
productisacomplexendeavour. Everyyear,
anaverage of overfourmilliontonnes of cocoa
beans are harvested around the world.
Approximately 90% of these beans are grown
onsmallfamily farms. Farmers canchoose to
sellaslone producers, as part of afarmer group
ortheycanjoinaco-operative. Regardless of
how they sell, the beans of one farmer will
generally be mixed with beans from others
atsome pointinthe supply chain.

Around 95% of allthe beans harvested are
traded on globalcommodity markets, often
by entities like ECOM Cocoa. We are present
incocoacommunities to partnerdirectly with
farmers, groups and co-operatives on
improving theiryields, complying with
certificationrequirements, traceability and
paying farmers. We then supply beans or
processedcocoaproductstosome of the
world’slargestchocolate makers and food
companies, orsellonthe openmarket.

Trends shaping the future of cocoa

Like mostcommodities, cocoais subject
tostrongandvolatile market trends thatcan
rapidly change the demands on farmers,
traders and food companies alike. Responding
effectively takesknowledge, resources, and
innovation.

Expanding traceability

Demandforgreater transparencyin
commodity supply chains continuesto grow as
peopleincreasingly questionhowtheircocoa
isproduced. Meeting consumer expectations
overethically sourced cocoameansbeing
accountable forhowitis produced. Thisis only
possible throughrobust traceability.

Inaddition, traceability is also key to helping
companies comply with changing
deforestationand humanrights due diligence
legislationinboth Europe and the USA. While
thelegislationis stillbeing shaped, companies
tradingincocoaand cocoa-derived products
willneedto be able to show that the production
of theirrawingredient did notinvolve legal or
illegal deforestationandthattheyhave
systemsinplacetoensure thatthereareno
breaches of humanrights. The UKhas already
introduced mandatory due diligence
requirements onforest-risk commodities.
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Digitally supporting sustainability

Asthe demand fortraceability grows from
consumers and chocolate manufacturers alike
andlegislationincreases, digitaltools are
playingagrowingroleinsupporting due
diligence. These tools take arange of forms.
Forexample, GIS mapping farmsis helpingto
ensure thatcocoa productionis notimpacting
threatened areas orcontributingto
deforestation. Geo-referenced farmdatacan
alsobe appliedto programmesto support the
growth of agroforesty orto eliminate child
labourincocoa. There are also tools that help
farmers get paid securely, and tools that
provide training to farmers on new techniques
andupdate themonmarketactivity. Thiscan
incentivise their participationin sustainability
programmes aswell asincrease transparency
forbothfarmersand ECOM. Italso ensures that
farmerswho adopt best practices forthe
betterment of themselves andtheir
communities arerecognised and rewarded.

Enabling climate-smartcocoa
Digitaldatacollectionisalsobecomingan
invaluable toolin making cocoa production
future fitforachanging climate. Technologyis
now enablingdatatobeusedinevermore
precise long-termmodelling scenarios.

15 ECOM Cocoa Sustainability Report 2021
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Analysisis making a strong case forchanging
farming techniquesto adapttoclimate
change, such as soiland watermanagement.
These climate-smart cocoa production
techniques are applied to mitigate the
negativeimpact of climate change oncocoa
productionandto help farmers adapt their
agricultural practices, if necessary. Depending
ontheidentified climate threatand the
capacity of the farmertorespond, several
differentapproachescanbe applied.

This, coupled with deforestationconcerns,
drives the growing awareness and uptake of
agroforestry practicesin cocoa supply chains.
Agroforestry promotes the use of shade trees
aroundcocoacropsinsuchawayasto
enhance forest cover,improve biodiversity,
increase soil healthand sequester carbon while
alsopromotingincome diversification through
planting native, fruit or timber species.

Combining the use of digitalmodellingand
mapping with the growth of agroforestry
techniquesiskeytohelpingfarmersreduce
the carbon emissions associated with
deforestationin cocoafarmingandto
adaptingtonew climate scenariosinthe
coming decades. Itisalso fundamentalto
helping traders and manufacturers plan for
alternative market conditions to sustainably
deliverforconsumers worldwide.

“What is unique about ECOM
Cocoa’s approachis that we
have takenyears of intensive,
on-the-ground experience,
community engagement and
an entrepreneurial drive, and

5 Manage change
through transparency
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turned that into a strategy that
uses our reach and our culture
of innovation to steadily and
sustainably improve lives.”

Pamela Schreier, Senior Global
Cocoa Sustainability Manager
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What sustainability
means to us

Globaldemand formore sustainable
cocoahasbeengrowing. More and more
consumers andinvestorsarelookingto
chocolate manufacturers and consumer food
brandsto source cocoathatis grownwith care
forthe environment, withrespect forhuman
rights, and thatis fully traceable. This has
demandedachangeintheway cocoais grown,
sourced andsold.

Because ECOMhas always maintained
operations closetothe cocoafarmers, we have
longbeenable to monitorand understand the
challengesthat cocoafarmersface. Thisputs
usinastrong positionto help ourcustomers
pivot towards sustainable sourcingmodels.

Creating alegacy of

sustainable management
ECOM'strackrecordas sustainability pioneers
means our customers trust us to deliver their
programmes. ECOMwas an early adopter of
practicesnow usedby the entireindustry, such
asinvestinginthe development of appsand
othertechnologies thatimprove efficiency and
give farmersthe tools to diversify theirincome.
Ourresearchteamshave longworked with
farmersto do deep analysis of farms and
harvests, fromtaking direct soilmeasurements
formonitoring moisturelevels, to counting and
measuring the pods of every tree onagiven
farmin ordertotrack productionovertime.
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We haveretained sample farms, so-called
demo plots,incocoa communities for
decades, givinguslong-termoversight
andunderstanding of treelifecycles
andresponsestoawiderange of
environmental conditions.

Formalising our approach

In2004, we launched our Sustainable
Management Services(SMS)as part of acore
strategy todeliveronourclients’ sustainability
needs. Startingin our coffee business, the
initial focus was onhelping farmers get
certified through trustedinitiatives - including
Fairtrade and Rainforest Alliance. Learning
from this early experience, we soon extended
oureffortsto support farmersand
communities more directly andbrought SMS
into ourcocoa supply chain. Asconsumers
become moreinterestedinwhere theirfood
comesfromandtheimpacts ofits production,
the yearswe have spentraising farmer
awareness of traceability and the financial
advantages of working with certified or verified
programmes have proveninvaluable forour
customers. Thisapproachhasenabledusto
develop and deploy wide-reachingand
trusted programmes thataccountfor
thousands of cocoafarmers everyyear.

4 Protectandregenerate
nature

5 Manage change
through transparency

Incocoa, we now leverage over 950
technicians, including agronomists, working
directlyinthe fieldin13 countrieswhotrain
farmers onhowto enhance their production
techniquestoimprove theiradaptabilitytoa
changing climate and howtoreduce their
resourceuse.In2021,189,759 farmers had
accesstofarmer-centredservicessuchas
technicalassistance and coaching, pruning
services, treedistributionand more. These
farmersaccountforapproximately 90% of our
origin-sourced supply chain.

As part of ourcomprehensive support services
forfarmers, we also offerfinancing for crucial
inputs, such as seedlings andirrigation, that
would otherwise be out of the reach of many
farmers. Thishelpsfarmerstoinvestintheir
businesses and build financial resilience for
themselves and their families.

Throughinnovation,ECOMCocoa
continuouslyidentifies, assessesand deploys
digitaltoolsinourworkto accurately scope the
footprint of cocoafarminginthe areas where
we operate and to verify compliance with our
programmes. Inthisway, ECOMcan provide
highlevels of assurance of the origin and ethics
behind the beans sourced.

6 Governance 7 Global Reporting
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Building a smarter future for cocoa
ECOMistakingascience backed approach
and, using data gatheredin ourcommunities
andacross ourbusiness, we are modelling
weather patternsinregions fromwhichwe
source. Through a combination of expert data
scientists, machine learningandrobustdata
sets, ECOMIlooks decadesaheadtohelpour
farmers and ourcustomers prepare for
change.

Ourdepthof knowledge and breadth of
experience areregardedby ourclientsas
benchmarks. We believe that with this
foundationwe cannow grow a smarter future
forcocoa.

Thatis afuture where farmers prosperandare
resilient to theimpacts of climate change and
changingcommodities prices. Itisafuture
where cocoa growingusesresources
efficiently, protectsbiodiversity and helps
address climate change. In thisfuture, supply
chains are transparentand cocoaistraceable.

Thisisthe start of the next phase of our
sustainability journey. Inthe yearsto come,

we look forward to sharing the growing
resilience of farmers, theincreased prosperity
of cocoacommunities and theregeneration
of localenvironments.
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Our material issues

In2019, the global SMS team conducteda
materiality assessment. Using desktop
research,the assessment helpedidentify the
issues where the commoditiesthat ECOM
covershave theirmost significant
environmental, socialand governance (ESG)
impacts, and whichmattermostto our
stakeholders. Theseissueswere then
benchmarked against our peers.

The assessmentalsoincluded comprehensive
interviews with eightinternal stakeholders,
representing avariety of geographiesacross
ECOMincluding globalandlocalmembers of
management. We also interviewed 15 external
stakeholders, representing customers,
industry-level organisations, NGOs/
certificationbodies, afinancialinstitutionand a
farmerorganisation. This helpedto ensure we
prioritised theright set of topics.

The assessmentidentified ECOM’s priority
issues, whichwere usedto develop aprocess
forsettingrelevant sustainability targets. These
issues spanmultiple business areas, including
ourleadership, climateresilience and
mitigation efforts, work to protect nature and

2 Sustainability
atECOMCocoa

3 Improve farmer
livelihoods

ecosystems, and supportinglivelihoods and
humanrights.

The assessment'srecommendationsledusto
form ourResponsible Cocoa Committee,
made up of experienced employees from
across our business. The Committee answers
to our Executive Committee andis constantly
assessinghow ECOM can continuallyimprove
the sustainability of ourcocoaoperations, by
takinginto account the evolution of our
materialissues over time and turning
observationsinto strategy.

Whenitcame to setting cocoa-specific
targets, we worked with consultantstoreviewa
setof currentand draft sustainability targets.
Thereview of these draft targets usedthe
SustainAbility goal-setting framework
TargetingValue.

We then conducted working sessions with
internal stakeholderstotestthe targetswith
the newly formedResponsible Cocoa
Committee. The Committeereviewed the test
processtoidentify ourfinallist of cocoa
commitments and strategy.
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Material issues

identified

@ rorcedand Child Labour
Traceability and Transparency
Agricultural Productivity
FarmerProsperity

Climate Change Resilience
DeforestationandLand Use
Water Stewardship

Product Safety and Quality
Biodiversity Conservation
Greenhouse Gas Mitigation
Governance and Ethics

Living Wage and Fair
Employment

Community,Livelihoods and
Resilience

Price Volatility
Training and Education

Waste and Food Loss
Management

Fertilliserand Crop Protection
Management

ImpactMonitoringand
Management

Health, Safety and Wellbeing
SoilManagement
AccesstoFinance

Women and Youth
Empowerment

LandTenure Rights

Genetic Diversity of Seeds and
Plants

Energy Management

Freedom of Associationand
Collective Bargaining

Diversity andInclusion

00 00 O 0O66 6 ©® 066 6 P00

Employee Recruitment and
Retention

Stakeholder perspective (Degree of stakeholder concern)
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Hi )
Ep '9h=Priority Topics

ECOM’s perspective (Impact on business)

‘ Economic topics
. Environmental topics
. Socialtopics
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The Smarter
Cocoa Charter

Cocoa

Charter

Our Smarter Cocoa Charter
Improve. Protect. Manage. These are the
actions that drive the Smarter Cocoa Charter.

The Charterishow we channel ECOM’s
group-wide approachto ethicaland
environmental trading forthe good of cocoa
communities and forourshared environment.

The Charterwas developedtomeet three
primary objectives: toimprove the traceability
of oursupply chains, to enhance farmer
resilience andreduce poverty, and toimprove
practiceswith benefitsforboth people and the
environment.

Tomeetthese objectivesweidentified three
key pillars, each withrelevant commitments.
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Through the
Smarter Cocoa Charter we will:

Improve

4 Protect and regenerate
nature

Improve farmer and worker
livelihoods:

Empowerfarmers, workers and
theircommunities to optimise
their profitability and ultimately
remove poverty.

Eliminate breaches of human
rights through properrisk
identificationandremediation.

Protect

5 Manage change
through transparency

Protectandregenerate nature:
Optimise ournaturalresource
management practices.
Improve farmerresilience to the
effects of climate change.
BecomeaNetZeroemissions
companyinourScopel,2and3
by 2050.
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Manage change through
transparency and traceability:

* Ensuretransparencyand

responsibilityin oursupply chains.
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3 Improve farmer
and worker
livelihoods

R
MPROY,

To grow quality, responsible cocoa,

we believe that the farmers behind the
crops need to be supported and
empowered to nurture resilient
businesses. By enhancing their
economic security and their skills, we
can help ensure that they have the means
to embed socially and environmentally
responsible practices on their farms. This
is how we partner with them to provide
the sustainable cocoa that consumers
can trust and feel good about.
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Improve farmer and
worker livelihoods

o Empower farmers, workers %/ emorzoz
business cannot be sustainable if their and thelr Communltles to

businessisnotviable. The more difficult

farmingbecomes, the harderit willbe to attract opti mise thei r proﬁta bility

andkeep youngfarmersinthe cocoavalue

chain. The more challengingitis for farmers to a nd u Iti mately remove

securetheirincome, the more they may need
to turnto family members, including children, poverty-

T[O workon thgirfarms. These choiceswillhave By the end of 2025
impacts thatripple throughcocoa

st oppoRmTRS oo, Eliminate breaches of
Thatiswhy ECOMis helping farmersinvestin h_uman rlg_hts through proper
secure, resilient businesses thatempower r|Sk |dent|ﬁcat|on and

them, their families and theircommunities to

lead dignified and prosperouslives. remed iation .

“People are the soul of what we do.
We are a family owned company and
that ethos guides the way we work
with farmers and other suppliers.
Humanrights are not negotiable and
they are not an area for compromise.
Everyone deserves dignity, respect, to
be treated with fairness and to have the
opportunity to thrive and those are the
values we instil across our operations.”

William Venables, Head of Marketing
& Communication, Cocoa
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Humanrights

Systemic poverty isacommon feature in many
cocoacommunities around the world. Thisis
oftendue toamixof uniguelocal circumstances,
including economic vibrancy and currency
rates, aswellasmore globalfactorssuch as
market pressures oncommodities.

The pressingneedto provide fortheirfamilies
canleadfarmerstobreachgloballyrecognised
humanrightsthatdonotalways carry the same
stigmainlocal communities. Thiscaninclude a
farmerrecruiting theirchildrento carry out
dangerous tasks onthe farmand not providing
safeworking conditions.

ECOMdoesnottolerate child orforcedlabour
inoursupply chains and we believe that farmers
canandshouldbe giventhe support to uphold
globallyrecognised humanrights, including
safe andfairworkplaces.
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Our policies to protect humanrights
We have developedaset of policies thatalign
withleadinginternational standards, including:

- The United Nations Universal Declaration of
Human Rights.

+ Thelnternational Labour Organisationcore
labourstandards, conventions 182 (worst
forms of child labour) and 138 (minimumage).

- Applicablelaws governing childlabour,
slavery, forced orcompulsory labour,
andhuman trafficking.

OurSupplier Code of Conduct (the Code)
outlines the behaviours and standards we
expect from stakeholders across our supply
chains. The Code details our positiononlegal
and ethicalcompliance, humanrightsand
labourandhealthand safety.

Duediligence

Carryingoutdue diligenceiskeytoensuring
that oursupplierslive up to our Code and that
we as ECOMare complying with globalbest
practice. We engage extensively with our
stakeholderstoimplement effective
processesandinfrastructure thatenableusto
monitorand protecthumanrights across our
operations. Forexample, we provide
accessible grievance mechanisms thatgive a
voice toactorsallalong the value chain, from
farmworkersto clients.

Ourexternal Ethics Concerns Policy provides
contact details forour Ethics Concerns Group,
whichis tasked with managing grievance
reporting. See p51formore information.

5 Manage change
through transparency

6 Governance

7 Global Reporting
Initiative



https://www.ecomtrading.com/wp-content/uploads/2019/04/Supplier-Code-of-Conduct.pdf
https://www.ecomtrading.com/wp-content/uploads/2021/10/ECOM_Ethics_Concerns_Policy_-_ENG.pdf

Contents 1 Introduction

Addressing gender disparities

Even thoughmany women participateincocoa
farming, genderdisparitiesremainincocoa
communities around accesstoresourcesand
support. Thiscansometimes be attributed to
not considering theimpacts of genderwhen
developing programmes. Forexample, training
sessions may be conducted attimeswhen
childrenare notat school, making it difficult for
women to participate.

In2021, ECOM collaborated with Equal Origins
(formerly the Partnership for Gender Equity)
andindustry peersinorderto develop the
Gender Equity Index(GEl) toolto assess
current farmer support practicesthrough
agenderlensandto see wherewe could
improve genderdisparities. In developing the
tool, we explored what we wanted the Index
totellusand what questions we should ask
stakeholdersto gettherightinformation.

The firstiteration of the Indexwas pilotedin
GhanaandPeru.In Ghana,we scored 60% on
the Index, with strongresults for capacity,
femalerepresentationinleadership and
assessingissues forwomenwhere we work.
Areasforimprovementinclude strategically
using datawe gatherto guide more
impactfulpolicies.

ResultsinPeruat 48% showed that while we
scoredwellonstrategy and capacity, we need
toenhance genderawareness andtraining, as
wellasrepresentation.

The finalIndexwaslaunchedinearly 2022 asa
67-questiondiagnostic toolthat focuseson
ECOM's ability toaddressand empower
womeninfive domains of genderequity:

22  ECOMCocoa Sustainability Report 2021

2 Sustainability
atECOM Cocoa

3 Improve farmer 4 Protectandregenerate
livelihoods nature

Organisational capacity.
Strategy andanalysis.
Reachwomen.
Benefitwomen.
Empowerandtransform.

Ournext stepswillbe tohave 100% of the
cocoaoriginsupply chain covered by the GEI
by 2025.

Inaddition, we worked with USAID and
TetraTechto grow the capacity of our SMS staff
atthemanagementand field levelstointegrate
genderequalityandwomen’s empowerment
into core business operations. This programme
focusedontrainingwithin ECOMtotackle bias
around gendernorms andto use thischangeto
promote women’s economic empowerment
throughincreasedaccesstoresources.

Childlabour

Childlabourisunacceptable toECOMand,
whileitis particularly achallenge in West Africa,
we are committedto addressingitincocoa
supply chains globally.

We help toimplement Child Labour Monitoring
and Remediation Systems (CLMRS)
programmes as part of ourown operations and
onbehalf of ourclients.

CLMRS was developed by the International
Cocoalnitiative (ICl)with the aim of improving
thelives of childrenandreducing child labourin
cocoa-growing communities. The system
works by engaging with cocoa communitiesin
arelationship of deep trustand open
communication. Members of the community
aretrainedtorecognise,reportandhelp
remediate cases of childlabour, leveraging
their first-hand knowledge of theirneighbours
andthe cultural sensitivities that are involved.

5 Manage change
through transparency

6 Governance

7 Global Reporting
Initiative


https://equalorigins.mykajabi.com/e/BAh7BjoWZW1haWxfZGVsaXZlcnlfaWRsKwiFS8xlAQA%3D--8b9c719d80ba3204c1c81ba844943e1d89032287?skip_click_tracking=true
https://www.cocoainitiative.org/our-work/operational-support/child-labour-monitoring-and-remediation-systems
https://www.cocoainitiative.org/our-work/operational-support/child-labour-monitoring-and-remediation-systems

Contents

1 Introduction

2 Sustainability
atECOM Cocoa

3 Improve farmer
livelihoods

4 Protectandregenerate
nature

5 Manage change
through transparency

6 Governance 7 Global Reporting
Initiative

Sustainability
inaction
Improving
gender
representation
among farmers

While the GElis helping us to more precisely
identify areas forimprovementingender
representation, we have beenworking to
supportwomen farmers forsome time. In Peru,
we partnerwithTechnoServe (TNS) ontheir
MUJERES programme.

The programme supports vulnerable women
who have experiencedviolence or personal
challenge and are managing theirfarmalone.
MUJERES aims to help these womenincrease
their productivity andyields to strengthentheir
economicresilience. ECOM’srole focuseson
supporting the women to qualify for
certification,and onceinthese supply chains,
we continue to provide them with technical
assistance and help themearnapremium
payment fortheir product.
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Defining child
labour

The International Labour Organization’s
(ILO) definition of child labour states that:

Child labour is work that is mentally,
physically, socially or morally dangerous
and harmful to children and/or interferes
with their schooling.

Itisimportant to understand that many
children help their parents around the
farm and home in ways that cannot be
classified as child labour. Those tasked
with identifying child labour are looking
forinstances where children are
involved inrisky or dangerous work such
as carrying heavy loads or working with
chemicals. They are also looking for
activities that are keeping children away
from their schooling.
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How ECOM Cocoa applies CLMRS

Remediation
and Community
Support

Profiling communities
Communities are profiledinline with
IClrecommendations

to determine the need for

CLMRS coverage.
ECOMrecentlyintroduceda
digitised CLMRS modelin Ghana
and Cote d'lvoireto enable easier
oversight of highrisk areasin
profiled communities and drive
rapid targetedremediationand
supportforcases of

childlabour.

Families are surveyedtoidentify and
assess possible cases of
childlabour.

Where acaseisidentified,
remediationis deployedbased
onindividual circumstances.

Remediating verified cases
Methods of remediationare chosen
onacase-by-casebasisandcan
involve multiple solutions, including:

Support with obtaining birth
certificates.
Assistingwithaccessto bridging
classeswhere schoolhasbeen
missed.

Provision of schoolkits.

Community interventions
toaddressrootcauses
Refurbishing schoolsinrural
communities.
Implementingincome
diversification programmesin
cocoacommunities to tackle
rural poverty.

Partners

Partnersinbuilding arisk-based
CLMRS programme
ECOMimplements adigitised CLMRS
thatincludes ahybrid approachthat
covers supply chainsand communities
andalso features acommunity risk
analysis. The systemwas pilotedin
two projectsin partnership with ICI
and Nestlé (covering seven project
districts); andthe SECO cash

transfer project.

Ourcurrent CLMRS implementation
modelisinformed by a series of pilots
acrossdifferentdistricts. Client
programmes and the learnings
informed ourdecisiontoimplement
ahybrid model.

7 Global Reporting
Initiative
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Assessing child labour in our supply chain

We conformto the ILO definition of child labour
and agreethatnotallwork performed by
childrenoncocoafarms qualifies as childlabour
andisinstead part of family life. We focus our
resources onsupporting childrenwho are at risk
of orinvolvedinthe worst forms of child labour,
whichincludeswork thatrisks theirhealth and
safety orkeepsthem fromattending school.

INECOM’sdirect supply chain, there were 440
identified cases of children performing the
worst forms of childlabourin Cote d’lvoire and
67 casesidentifiedin Ghana.

Allthe casesthatECOMhasidentified have
falleninto the ILO’s category D, covering
hazardous work thatposes athreattothe
health orsafety of achild. Theinstances
identifiedin ECOM’s supply chainallrelated

to childrenperforming precarious tasks such
as carrying heavyloads orusing sharp tools,
weeding orwatering treesinanursery,
carrying cocoa pods, moving cocoa beans
thataredryinginthe sunorlabourthathaskept
them out of school, whichis classified as
unacceptable childlabour. Allidentified cases
areunderorhave completedremediationwith
actionplansinplace.

Childlabouris the result of systemic poverty
incocoacommunities. Many farmers have no
choice buttorely onfamily help to generate
anincome fromcocoacrops. CLMRS
programmes are powerfultoolsinfighting the
prevalence of child labourbut are notenough.
Eradicatingrural povertyis essentialto
eliminating childlabour, whichis why
supportingeconomicresilienceincocoa
communities by diversifying crops and helping
farmersbuild thriving businessesis akey part
of thework to end childlabour.
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Engagement
with farmers
and communities
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Successfulfarming canbe abalancingactthat
demandsblending old and new techniques
andtools. Farmers oftenneedto specialisein
one crop, butdiversify enoughtoensurea
secureincome. Many farmersincocoa
communities come from families that have
growncocoaforgenerations. Thismeans that
while they are exceptionally skilledintraditional
growingmethodsitisnotso easy, bothfroma
financialand a behavioural change perspective
tokeep up withnewer, more efficient
processesthat canbuildtheirresilience
againstbothclimate change and market
volatility.

This,inturn,canmake cocoafarminga
financially difficult proposition, which fewer
young people choose to pursuein favour of
more secure careers.

We are committed to ensuring adynamic and
sustainable future forcocoafarmersand
implementacomprehensive set of initiatives
totackle the financial health of ourfarmers
frommultiple sides. We are providing trainingin
efficient techniques and capitalinvestment for
newtoolsthatcanempowerwomenandyouth
incocoacommunities with skillsto help
diversify familyincomes. Theseinitiatives are
part of how we’re tackling the challenge of
systemic poverty attheroot.Inaneffortto

4 Protectandregenerate
nature

5 Manage change
through transparency

formalise ourapproach going forward, we have
alsocommittedto establishing alivingincome
baselineinourorigin sourced supply chain
programmes that willbe complete with
roadmapsto closing theidentified gap unique
toeachorigin.

Enablingincome diversification with the
additional livelihood programme

AWest African cocoa farmer typically works on
aplotofupto3.5hectaresandrelieson
seasonalcocoaincometo support sixto eight
family members!. This mix of small-scale
resources and significanteconomic
responsibility meansthatan estimated
two-thirds of these farmerslive below the
povertyline of theircountries!.

Theireconomic securityisfurtherchallenged
by historic agricultural practices thatresultin
low productivity, reliance oncocoaasasole
source of income, volatile market pricingand
poorinfrastructureinrural areas.

To help break this cycle of poverty, ECOM’s
additionallivelihood programmesin West
Africaare helping smallholderfarmersandrural
communitiesboost theirdevelopment.

Ouradditionallivelihood programmes were
introduced as part of our sustainability

1 Generalinformationnot specifically related
tooursupply chain.

6 Governance 7 Global Reporting

Initiative

programmes under certification and client
initiativesin 2016 across Cote d’lvoire, Ghana
and Nigeriato empower farmers. The initiative
aimstotrainfarmers to supplement their
income during the cocoaleanseason. With our
network of field officers, we have been
developing and deploying supplementary
revenue production activitiesto guarantee
farmershave year-roundincome to support
theirfamilies. Farmersreceiveintense training
inavariety of fields, including:

Vegetable production(peppers, tomatoes,
carrots, cabbages, onions, etc.)
Animalrearing (fishery farming, rabbitry,
piggery, grass cutterrearing, poultry,
beefarms)

Making soap

Ceramic works (moulding of earthenware,
water & cooking pots)

Village Savings & Loans Scheme

Sinceitsinception, this projecthasbenefited
over 30,000 actively participating farmers,
with many embracing projects based ontheir
interestsandturning theiroff-seasontimeinto
income-generating activities.

We look forwardto continuing to support
farmersindiversifying theirincome and
achieving our goal of creatingrural prosperity.
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Digital farmer supportinPeru

InPeru, we have partnered with Lutheran World
ReliefonMaximizing Opportunitiesin Coffee
and Cacaointhe Americas (MOCCA), afarmer
training project that provides technical
assistance, planting materials and post-
harvest supporttosmallscale farmersinLatin
America. We act asthelead partner
implementing the project at farmleveland are
working with approximately 1,500 small-scale
farmersoninterventionstohelp gettheir
produce ontointernational markets.

In2021,ECOM’s SMS teamworked onrolling
outaninnovative educational digital platform
called‘CacaoMovil’. Developed by MOCCA,
theplatformactsasanapp-based library,
offeringaccessibleinformationontopics
around cocoaproductionand management.
Userscanalsoaccessthelatest market prices,
researchand costsrelated tomanagement, all
through asmartphone.

Leading producerswhotook partinthe
programme received a cellphone as part of
theironboarding and were trainedin the ECOM
offices. This firstwave of users was then tasked
with promoting the applicationto other
producers.

The projectis scheduledto continue to 2023
andfutureinterventionswillinclude helping
farmersincrease the productivity of the
plantations perhectare. We are also planning
tolaunchtheinitiativein Ecuador.
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Making farm equipment affordable
Innovationsinagriculture are helping farmers
rapidly transitionto new and more productive
processes, butformany cocoafarmers,
financial constraints canput these
developmentsout of reach.

Forexample, ECOM’s Crop Doctorteamin
Ghanahasintroduced MICROMEC machinery
foreasyland preparation, planting, crop
maintenance, harvesting, post-harvestloss
preventionandinstallation of other
appropriate mechanisation systemsto
modernise Ghanaian agriculture.

MICROMEC islow-cost, easy-to-maintain
anduser-friendly machinery that boosts
productionand helps createrural prosperity
forfarmersinthe country.

Crop Doctoroffers flexible payment choices,
allowing farmerstoaccess the machinery
without having to worry about cash flow. They
alsoreceive complimentary post-purchase
services and training to make the most of their
equipment.

It'spartof ECOM'’slong-standing
commitment to prioritise the needs of our
farmersandto continually provide them with
betterservices.


https://mocca.org/
https://mocca.org/
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Economicresilience

Many cocoafarmersliveinareas with minimal
infrastructure. Asaresult, many donothave
bank accounts, whichmakesitchallenging
tobepaidforcropsandtomanage
theirfinances.

To combat this, we began piloting the Digital
Premiums Platformin2018in Céte d’lvoire. The
platform - which canbe used by bothindividual
farmersand groups - provides a transparent,
traceable way forfarmersto sell theircropsand
receive payment.

The systemallows foreither cashing outwithan
SMS code provided by ouragents oradeposit
onto amobile walletviaasmartphone. If
farmers optforreceiving atext message, they
cancashout theirpayment ataverifiedlocal
agentthroughasecurelyrecorded
transaction. Alternatively, they canreceive
fundsviaadigitalaccountregisteredtotheir
smartphones.

We have takenonboard severalkeylearnings
fromthe pilot,including several challenges. For
example, literacy ratesmeant some farmers
struggledtoreadthe SMS codestheyreceived
andfindingagents forcashouts couldalsobe
difficult. We will take these learnings under
consideration as we explore more ways to
securely andtransparently compensate
farmers.
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Augmenting farmers’ income with VSLA

The challenge of beingunbanked makes
financialresilience hard to secure. Thatis why
we haveimplemented various Village Savings
and Loans Association (VSLA)initiativesin
collaborationwith clients. The VSLA allows men
and women fromthe community to create their
own “bank”,where they caninvest small
amounts when they want, while keeping their
money safe.

OnesuchVSLAisthe ElluokromVSLA, which
was founded underthe supervisionof ECOM
Cocoafield officer Francis Peterson. The
initiative wasfoundedinlate 2020 and after
justoverayear,itwasalready havinga
significantimpactonmembers’lives.
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“Through the association, | have been
able to secure a shop for myself.
Purchasing farm products for my
cocoafarmtoyield the best cocoais
no longer a problem for me since |l can
easily rely on my savings. In fact, the
impact of the VSLA on our society,
generally cannot be overemphasised.”

Emmanuel,
Sefwi-Eteso Society, Ghana

“The VSLA has provided me with
financial independence. Unlike in the
past, when | was overburdened with
responsibilities, today | can easily
investin my cocoa plantation, business
and pay my children’s school fees.
Through this same association, we are
able toloan ourselves money at a very
lowinterestrate.”

Zartey,
Sikaniasem Society, Ghana

4 Protectandregenerate
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Enablingyouth

Formany young peopleincocoacommunities,
afterschoolit canbe difficult to develop skills
foremployability orto findworklocally. To
supportthe economicresilience of young
peopleinfarming areas andtohelp themfind
employmentwe, alongwith clientsincluding
Nestlé,implement spraying and pruning teams
foryouthin Cote d’lvoire, Ghana and Nigeria.
These are teams of young people aged 18 to 25
who provide essential services to farmers, such
aspruningtreesto prevent diseases. Through
the programme, farmersreceive support for
theirbusinesses andyouthcandevelop
valuable skillsand earnanincome.

ECOM Social Progress Index

In2021, weimplementedthe Social Progress
Index(SPl)asacomplementto theimpact
assessmentswe conductaround

economic factors.

Thelndexhelpsus assessthe social health
andwellbeing of our farming communities
by measuring progress against three areas:

- Basichumanneeds: Food, shelter, safety,
medical care

« Wellness: Accesstoknowledge, education,
environmental quality, informationand
communication, freedom of speech

- Opportunity: Personalrights, freedom
of choice, inclusiveness, accessto
advanced education

6 Governance 7 Global Reporting
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During 2021, the Indexwas completedin
EcuadorandPeru. WhencompletedinECOM’s
suppy chainin Ecuador, the score achieved
was 69.48 as comparedto the national score
of 75.45. For Peru, ECOM'’s supply chainwas
measured as 62.8 ascompared to the national
scoreof 74.

Theresults showedthat Peruhas ahighscore
forpersonal safety, healthand wellness, and
freedom of choice, butrankslowinaccessto
informationand communications, aswell as
accesstoadvancededucationandwaterand
sanitation. Ecuadorscoredhighonsafety, and
healthandwellness, as wellas nutritionand
basic medical care. However, the country ranks
lowinaccesstoadvanced education, personal
rights and environmental quality. Our next step
istoidentify regional partnerships that will
helpustackle theselow-scoringareasin
eachcountry.


https://www.socialprogress.org/
https://www.socialprogress.org/
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4 Protectand
regenerate nature

<®OTEc,

Millions of metric tons of cocoa products M/ﬂé .
are consumed every year. To meet this high ﬁ_ﬂ///" W‘/ﬂm‘?’ ﬁ e %/
demand, farming has intensified and . .

farmers have adopted practices that can W we apy¢&

o e
contribute to climate change, including . .
clearing forests for more land to grow W _ﬁ'/f/ : W
cocoa. Some of the world’s biggest

Guus de Gruiter

cocoa-growing regions have suffered Deputy CEO of Cocoa

significant losses in primary forest areas
over the last 20 years.
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Protect and
regenerate nature

Usingregenerative agriculture, providing
farmerswith quality seedlings and
demonstrating climate-smart growing
techniques, ECOMisworking closely with our
globalnetwork of farmers to transformthe
way the world’s cocoais produced.

The growingimpacts of climate change are
settoexacerbate the difficulty in growing
enoughcocoatoearnaviablelivelihood.
Without changing growing practices and
prioritising the protection of local
ecosystems, farmers could become trapped
inavicious cycle thatwillcontinue toharmtheir
harvests,incomes and communities.

We are leveraging our network of field staff
working directly with farmersto teachand
embed climate-smart growing techniques.
Ouraimistohelp farmersimprove their
capacitytoabsorb,recoverandadapttoa
changing climate now. Along with tackling
deforestation, we want ourfocus on climate-
smart farming to help us meet our goal of
making our supply chainand operations Net
Zeroby 2050, inline withthe Science Based
Targetsinitiative (SBTi).
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Optimise our natural resource
management practices.

Improve farmer resilience
to the effects of climate
change.

Become aNet Zero emissions
company inour Scopel, 2 and
3 by 2050.

3 Improve farmer
livelihoods

4 Protect and regenerate 5 Manage change
nature through transparency

Ourtargets

By the end of 2022

Quantify GHG emissions for Scope 1
(direct operations), 2 (purchased
energy) and 3 (indirectimpacts) in our
operations and supply chains

Establish a carbonreduction
roadmap for cocoa

By the end of 2023

Carry out deforestation and biodiversity
risk assessments in100% of our ECOM
origin-sourced supply chains to
prioritise activities that mitigate
deforestation and work towards zero
deforestationin the supply chain

Establish agroforestry models and
monitoring systems in 100% of origin-
sourced supply chains

Carry out country-level climate change
risk assessments in all cocoa origins

6 Governance 7 Global Reporting
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By the end of 2025

Train100% of farmers in climate-smart
agriculture in ECOM origin-sourced
supply chains identified as being at
high risk of negative impacts from
climate change

By the end of 2050

Achieve Net Zero emissions in our
entire value chain by 2050 following
the SBTi. Setintermediate targets for
emissionreduction every five years
from the 2019 baseline, which will be
defined in the roadmap
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Nature and
biodiversity

Cocoaisatropicalfruitthatcanonly be grown
17 degreesnorthand south of the equator.
Many of the world’s cocoa communities are
close toimportant natural ecosystems,
including primary tropical forests. However,
thereislittle protectionforthese forests.
When cocoafarming encroaches onimportant
areas of biodiversity, thereislittlein place to
preventit.

Theroottoasustainable agricultural
ecosystemisoneinwhichpeople, productivity
and biodiversity can co-exist and thrive. We
know that working with farmers and helping
them explore viable alternatives toland
expansionis the key to tackling the
deforestationthatisassociated with cocoa.

ECOMpartnerswithindustryleadersand
farmersto support sustainable agroforestry
initiativesinwhichtreesareintegrated

into farming systems toimprove soiland
waterhealth.
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Supporting forest-positive futures
Addressing deforestationand transforming
growing practicesto support aforest-positive
futureis essentialtoreducingtheimpact of
cocoasupply chains. Thatiswhy ECOM Cocoa
has setagoaltoestablishagroforestry models
and monitoring systemsin100% of origin-
sourced supply chains by the end of 2023
andsetoutourapproachtoagroforestryin
our Environmental Policy. We are currently
refiningadedicatedEnvironment policy,

with specific sections covering agroforestry
anddeforestation.

Agroforestry projectsare those inwhichtrees
areintegratedinto farming systems toimprove
soiland waterhealth. These large-scale
initiatives demand close collaboration
betweenindustryleadersandfarmersto
achieve theirobjectives of combating climate
change &land degradation, preserve local
biodiversity andincrease food security.

4 Protectandregenerate

5 Manage change
through transparency
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We are participatinginthe Cocoa & Forests
Initiative (CFl), whichis a public-private
partnership based onframeworks foraction
and action plansforthe private and public
sectorsin Cote d'lvoire and Ghana that support
ourcommitments to:

- Protectandrestoreforests.

- Promote sustainable cocoa production
andfarmers’livelihoods.

+ Engage communitiesandboost
socialinclusion.

We have alreadylaunched agroforestry
projectsinLatin Americaand West Africa.
Forexample, ourjointventure 1,200 ha OFIR
plantationinSierraLeone servesasamodel
forhow these projects canwork atscale by
partnering withlocal communities.

Inadditionto agroforestry, we use a mix of our
network of fieldagronomists and targeted
programmes with partners to provide training
andsupport that help farmers adopt more
environmentally sound practices. Our
approachincludesreducingreliance on
inefficient machinery, providing farmers with
high-yielding hybrid seedlings, advisingon
sustainable fertilisers and, crucially, advising on
betterwater stewardship and how to
proactively manage soil health.

Monitoringlanduse

ECOMaimsto carry out deforestationand
biodiversityrisk assessmentsin100% of our
ECOMorigin-sourced supply chains by 2023
to prioritise activities that mitigate
deforestationand work towards zero
deforestationinthe supply chain.
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Currently we undertake multiple risk
assessments to help uscomprehensively and
rapidly address the threat of deforestationin
cocoafarming. Forexample, since 2019in
Ghanaand Cote d’'lvoire, we conduct proximity
risk assessments and deforestationrisk
assessments to help clients optimise their
interventionsaccordingly.

The proximity risk assessmentis carried

out by evaluating the proximity of the farms,
represented by georeferenced polygons, to
the protectedareasaccordingto theircategory.
We monitor farms per co-operative thatare
potentiallyinaprotectedarea, those thatare
inabufferareabetweenOand2kmfroma
protected areaandthosethatareinabuffer
areabetween2and5kmfromaprotected
area.Farms foundpotentiallyinaprotected
areaarereportedtothe co-operative and
removedfromtheregisters.Nococoais
sourcedifthefarmisinaprotectedarea.

Therisk of deforestationassessment classifies
farmsinto six categories using data produced
withthe ACEU methodology. The finalrisk
scoreis calculatedbased onfactorsincluding
traveltime to cities, suitability of the land for
agriculture, density of past deforestation
eventsandthelevel of protection of the
protected areas andforestreserves (basedon
their[lUCN category). Farmersinhigh-risk areas
areidentified and prioritised for sensitivity
training and shade-tree distribution.

Piloting digital tools to protect biodiversity
Inadditionto ourrisk assessment processes,
we are currently piloting biodiversity proximity
mappingin West Africa against the following
layers forourassessment: sites of biodiversity
importance, protected areas, rangerarity

and Species Threat Abatementand
Restoration (STAR).



https://www.worldcocoafoundation.org/initiative/cocoa-forests-initiative/
https://www.worldcocoafoundation.org/initiative/cocoa-forests-initiative/
https://www.worldcocoafoundation.org/wp-content/uploads/2018/08/Cote-dIvoire-Framework_French.pdf
https://www.worldcocoafoundation.org/wp-content/uploads/2018/08/Ghana-Framework-Final-1.pdf
https://www.iucnredlist.org/
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To help farmersimproveyields and adapttoa
changing climate, we are constantly exploring
andinvestingintechniquesthat supportmore
efficient growing. InEcuador, we partnered
withleadinginput companies to find ways of
making technology usedinlarge industrial
farmswork for smallholders. Our partnerships
focusedonseveraltechnologies, including
cost-effectiveirrigation systems that allow for
the manualinput of fertiliser.

Together, we developed several new technical
packagesand protocols forsmall-scale farms
forirrigation andfertilisation. Our technicians
were trainedinthe technologies, and
demonstration plots were establishedin
EcuadorandPerutovalidate the kitsand
fertiliserblends.

We offered business skills trainingand access
to affordable finance to the farmers who chose
totake up the packages. Inaddition,we
conducted acost-benefit analysis combined
with a climate change vulnerability assessment
that we shared with the farmers, clearly
demonstrating the value of investingin our
innovation for theirbusiness.

4 Protect and regenerate 5 Manage change
nature through transparency

Latin America

In2021we joined snackandtreats
manufacturer,Mars Wrigley, and transformative
assetmanager12Tree onthe Andean Cacao
venture withacommitmenttoregenerate
unproductive farmlandin Latin America.

The projectwilloversee theregeneration of over
2,000hectares of cattle grazinglandinto ahighly
productive, sustainable farmwith the goal of
delivering quality carbon-neutralcocoabeans.
The farmwillhelp prove climate-smart farming
practicesthatcanthenbe scaled globally.

Together, we aimto provide aworkingmodel
thatwillimprove carbon captureinsail,
engenderhealthy soil, protect biodiversity,
createliving-wage job opportunities and
supportneighbouring communities.

SierraLeone

In2019,ECOM started ajoint venture with the
OFIR cocoaagroforestry plantationin Sierra
Leone.The1,200-hectare plantationislocated
closetothe protected Gola Rainforest
National Park, an area of significant biodiversity.
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Before ECOMstarted working with OFIR, it had
beenabandoned since the country’s civilwarin
the 1990s. We were pleasantly surprised to find
surviving 40-year-old cocoatrees -some as
tallas13metres - thatremained fromthe
plantation’s time as agovernment-run farmin
the 1980s. We have spent the past few years
workingtorehabilitate OFIRand turnitintoa
thrivingcocoaplantationthatalsoactsasa
model of agroforestry for theindustry.

We have planted overamillion new high
yieldingandimproved hybrid cocoatrees -
enoughto stretchfrom OFIR to Amsterdam
andalmost allthe way back again. While we
wait forthese newtreestomature, we are also
maintaining and harvesting cocoafromthe
pre-wartrees.

The plantationuses solar powerforits minimal
energy needs andwe havereducedthe use of
machinery wherever possible. Forexample, all
harvestingis done by hand by employinga
localworkforce, withanequal genderbalance.
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Lemaisanative of asmallvillageinthecentreof around2,000kgwhenitcomesintofull
Cameroon, where he farms five hectares of production, whichrepresents a54% growth.
land with cocoa and other fruits to provide for The new seedlings will start to produce in 2024.
his wife and their six children.

“‘lwas discouraged withwhat the sunand

Afterseveral productive yearsonhisfarm,in climate change did to my farm,and had no
2019 the effects of climate changeimpacted planstocarry outreplacements,”said Lema.
him significantly. Overhalf of hisland wentup “However, withthe improved cocoa seedlings
inflames due to forest fires caused by extreme  lobtained from ECOM sustainability teams free
drought. Thisreduced his annual production of charge, lwas encouraged to carry out
andincome by almost 30%. replacements, and by the end of 2024, my farm
willcome backto ‘normal’ which will greatly
In2021, Lemabenefited from 1,300 improved increase my production. Thiswill also help me
cocoaseedlings provided by ECOM take care of my family. lappreciate the support
sustainability teams that provided significant andtraining from ECOM sustainability teams on
helpincarrying out replacements for his good agricultural, social and environmental
burned cocoafarm. At the close of 2021, practices, especially on pruning, fermentation
afterplanting the seedlings and adopting andlimiting the use of agro pesticides.”

recommended Good Agricultural Practices
(GAPs), he estimated his production would be
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Climate change
andresilience

Climate changeis already makingitharder
togrow cocoainsomeregions. Farmersare
battlinglongerdry seasons andlessrainfall,
alongwithdiseasesthatcanreduceyieldsand
quality. The good newsisfarmerscanactto
tackle climate change, fortify theirfarms and
sustaincocoaproduction farinto the future -
and ECOMis supporting themto do that.

Understanding our emissions

In2021,the ECOM Group joined the SBTiand
committedto achieve Net Zero greenhouse
gas emissions across our entire value chain by
2050.Reaching thisambitious target means
strategically addressing ourcompany’s
carbonfootprint. Our Scope 1and 2 emissions
come primarily from our officesandfactories
and make up the smaller part of our footprint.
Asacommodities trader, most of our
emissions come fromour Scope 3operations,
which are generatedin oursupply chainand
mostly atfarmlevel. Thatis why cutting carbon
atfarmlevelis essentialto achieving ourNet
Zero goals.
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Preparing forreporting against

our science-based targets

We areinthe process of setting ourtargets and
validatingthem through the SBTi. Aswe began
toprepare forsetting targets, we worked to
assessouremissions and energy footprint
acrossallthree scopes, using 2019 as our
baseline.

Our2019 baseline forscope 1greenhouse gas
emissionswas 0.06 million metrictons CO2e
forallECOM Group operations. Our2019
scope 2 greenhouse gas emissionswere 0.02
millionmetric tons CO2e forallECOM Group
operations.

Forscope 3, we are currently refining our
methodology to arrive at abaseline thatcanbe
accurately brokendownand canguide the
development of ourcarbonreduction
roadmap. Thisis challengingwork partially due
tothe needto quantify forland use changesin
cocoacommunities. Landuse change
contributesto scope 3emissions andrefersto
the waysinwhichhumanbeings alteror
transformlandscapes. Incocoaproduction,
thisusually refersto the process of extending
farms, oftenthrough deforestation. Thishas a
profound effect onthe emissionfactors
associated with cocoa productionwhen
relyingonsecondary data. Therefore,we are
workingtoreplace secondary datawith
primary datainourscope 3emissionstorefine
the baseline and setaccurate targets.

4 Protect and regenerate
nature
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Without anunderstanding of the scale of direct
land use change from primary data, it willbe
more difficult to designand deliverimpactful
programmes toremove orreduce emissions at
farm, orevenregionallevels, whetherthatbe
through agroforestry, reforestation, land-tilling
programmes or otherinitiatives.

As the pandemic disrupted ourregularworking
schedules throughout 2020 and 2021, we have
notincluded dataaside from2019 asitisnot
representative of ourfootprintand therefore,
ourprogress. Forscopesland 2, we willreport
againsta2019 baseline from 2022 onwards.
We continue to collect, analyse and assess
datathroughout 2022, and aimto share our
scope 3findings and ourroadmap inournext
published sustainability report, duein 2023.

Caring for climate services

Helpingusto cutfarmemissionsis ournew
customer-facing climate platform, which
leverages knowledge fromall originteams and
ourgrowing climate team to deploy
greenhouse gasremoval andreduction
initiatives for supply chains bothwithinand
outside of ECOM’supstream Scope 3
emissions.

Theinitiatives are designed to cut the emissions
of the raw materials we source through
interventions such as switchingtorenewable
energy forprimary processing, using organic
fertiliserandimplementing betterirrigation
andwaste management practices.
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We are also undertaking agroforestry and
reforestation projects across oursupply chains
tosequestercarbonfromthe atmosphere and
convertitintoabove and below ground
biomass. We operate ourownnurseries to
grow and provide climate resilientand higher
yielding plantstofarmersand have distributed
overone millioncocoatrees.

Asanintegrated company that sourcesand
processescocoa, ECOMisinaunique position
tohave a positive environmental and social
impact along the supply chain.

By offering climate services, we cannow
supportcustomerswith strategic climate
projects withintheirown value chainandto
provide the expertise and execution
capabilitiesto deliverreductions that help
themmeet oursharedvalue chaintargets.
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Breaking new ground

in Nicaragua

Since 2011, Philippe Courtelhasbeenon

the frontlines of cocoainnovation for ECOM.
InhisworkinMatagalpa, Nicaragua, he carefully
monitors plant behaviour to create more
resilientplants and explore the potential for
differentland-management systems.

Inthe pasttenyears, Mr Courtelhas observed
first-hand the effects of globalwarming on
farming systems, from soildegradation to
reduced agricultural productivity and drought.
Buthestillsees great opportunity touse
science asatooltocombattheimpacts

of the ongoing climate crisis. “l believe more
and more that climate changeis allowingus
toaccessnew projectsandto take onmore
of aglobalvisionandturnbackthe clock
byreplantingtrees.”

Withmicro cocoa grafting, MrCourtel has
helped develop a state-of-the-art technique
toimprove plant quality andincrease volumes
of production. “Somatic embryogenesis is not
like baking bread,” says Mr Courtel. “At first,
reproduction of millions of hybridswas not so
easy, because there were certainbarriersinthe
productionprocess. [Myrole]cameintobeing
inthe nurseries, developing techniquesin
collaborationwith CIRAD (French Agricultural
Research Centre forInternational
Development). This has enabled certain
innovations, which has set othersintomotion.”
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ECOM, SMS and CIRAD are becoming key
actorsinthe development of innovative
techniquesincocoa farming. Perhaps the
most hopeful signforthe futureis the way
inwhich organisations at everylevelare
collaboratingto free farmers fromfood
andlivelihoodinsecurity.

“We are not aloneinthis,” says Mr Courtel.
“Everyone has contributed, and this project
isgrowing step by step - itis flourishing. We
might not be fully preparedforityet, butwe
needto getready, because [the next bigthing]
isonitsway.”

Like any successful collective, Mr Courtel

and histeam share a vision of creatingresilient
plantsthat canwithstand the onslaught of
climate change and diseases. This shared
sense of purpose translatesintoa
conscientious staff, the trusted monitoring
and aggregation of dataand eventually,an
excellent system of traceability.
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Ouraverage outputsin 2021 Outof our157facilities
forproductionsites: thatprocessorstock cocoa:
13 9kWh/MI 46 5‘7 1faci|it
u u © y
CocoaDryingFacilities: 13.9 kWh/MT output carried outenergy reductionmeasures (Ecuador)isinstalling solar panels
during 2021
582kWh/ MT 2facilities Ofac'l't'es
CocoaPlants: 582 kWh/MT output (energy-intensive) (Germany and Nigeria) produce energy carried outawareness trainingand made small
through solarpanels changeslike moving to LED lighting, improving
insulationand upgrading to more efficient equipment
TkWh/MT ?faciliti
i acilities
CocoaBuying Stations/Warehouses: 3.1kWh/MT output (Germany)areISO50001-Energy Management

System certified
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Cutting carboninside ECOM

While our Scope Tand 2 emissions make up
amuchsmaller portion of ouroverallcarbon
footprint, we stillwant to cut carbon where we
canandreduce theimpact of ouroperations
onthe climate and onlocal communities.

We have the most control of the energy used
inourfactories and offices. Ourfactories use
amixof natural gas, electricity and steamtorun
theroastersthat we use to process cocoa
beansintoarange of products.

Theseroastersare atthe heart of ourplants.
They are highly specialised and only
manufactured by afew suppliers globally.
While we continue to collaborate closely with
oursuppliersonways to make theroasters
more efficient, currently the technology for
emissions-freeroasters does not exist.

Inthe absence of therighttechnology, we are
constantly exploring otherinnovative options
toenhance the efficiency of our facilities. One
projectwe are workingonisinstallingagas
washertoreduce the emissionstoair.

6 Governance 7 Global Reporting
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The washerwasinstalled in April 2021, afterwe
had conductedtestsand studies forovertwo
years. By December2021, we were seeing
impressive results, with gas emissions being
reducedtoalmostzeroinsomeinstances. We
aresstillinthe test phase with this technology
but are encouraged by what we have achieved
sofar.

We also created a carbonfootprintworking
groupin2021,whichhasbeenlookinginto how
toturnawaste product - the cocoanibsand
shells -into energy for ECOM. Historically, we
have sentthe nibs and shells to fermentersto
help produce biogas and fertiliserswhich are
thensold on. The working groupis exploring
howwe canprocessthe shellsourselvesto
provide energy forourownoperationsina
greenerandmore efficient manner.

Inaddition, we are collaboratingwitha
company toinvestigate technology that allows
the shellstobe burnt without using oxygen,
which eliminates emissions. ECOMwould then
usethe shellsto provide steamforourown
operations and sellremaining products for
bitumen foruseinmakingroads.
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When we understand something, wecan A{/ : '

improve it. That is why having traceable T W /"WW

supply chains is crucial to sourcing

responsible cocoa. When we know where /""4/_1/ M‘W oy—r- W WV%
beans come from, we know how they are

grown - and we can ensure that those Zﬁ?/ WW?/ e a M{}M"
farms and co-operatives use sustainable

techniques and operate responsibly. W/W nty/ W

For both ECOM and our customers, Nicolas de Wasseige
transparency is an area of growing focus.  Deputy CEO of Cocoa
Shining a light on supply chains is how we

and our customers know that the

programmes we implement are having

the impact we’re working for.
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Manage

change through
transparency and
traceability

We are committed torigorous due diligence to
ensure that we can trace whatwe source and
sellthrough our supply chain, eventually aiming
totracerightbacktothe farmitcame from.

We are currently developing partnerships
specifically to enhance ourdue diligence and
data-gathering capability. We expect these
partnershipstolaunchin2022.

Inaddition, we willreport our progress openly
throughannual ESG reports, beginning with
this, ourfirstreportin 2022.
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“ECOM Cocoa has a strong track record
of helping to build more responsible
cocoa supply chains. We were one of
the earliest adopters of certification
and have spent decades raising
awareness among farmers of the
importance of traceability. It’s a
privilege to have such a powerful
foundation to build on. The trusted
relationships we have developed over
time will be key to helping us meet our
impactful new goals.”

Nicolas de Wasseige
Deputy CEO of Cocoa
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Responsible
supply chains

Smarter Cocoa starts withresponsible supply
chains. But withmany farmerslivinginremote
areaswithreducedaccesstostate-of-the-art
toolsandresources, responsible practices can
oftencome secondto simply reachingmarkets
forproduce.

We work with farmers on the ground,
developingthe technologies, resources and
standardsthatlay the foundations for
economically viable farms andamore
sustainable, ethical supply chain.

Setting standards
Establishing clearexpectations bringsusone
step closertofullyresponsible supply chains.

OurSupplier Code of Conduct details our
commitmentto ethical, legal, environmentally
andsocially responsible practices whichwe
look forfromeach of ourpartners. Itincludes
ourexpectations that suppliers will support
ECOMtraceability efforts and willengagein
practicesthatenhance farming sustainability.

ECOM’s Supplier Code of Conduct goes
beyond compliance withthe law and aims to
advance socialand environmentalresponsibility.
Oursuppliers are aware that we canassess
compliance with this Code atany time and
without notice withanyone that ECOMhas a
businessrelationship with. If aviolation of
ECOM’s Supplier Code of Conductisidentified
during one of ourmonitoring exercises, we can
terminate the businessrelationship.
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End-to-end traceability

We canonly change whatwe know. Traceability
is avitaltoolin ourkit forenhancing supply chain
oversightandensuring ECOM, our partnersand
customersfeelconfident about where their
cocoacomesfromandhowit’s processed.

Ourdedicationto traceability startsat the
source, withatargetof 100% traceability for
beans purchaseddirectly from origin-sourced
supply chains by the end of 2023. Asimilar2025
goalforpartner-sourced beanswillbring
greatervisibility of ouractivitiesand assurance
thateverybeanwe sourcehasbeendone
soresponsibly.

Thisassuranceis magnified when products
receive globallyrecognised certification -
somethingwe have long championed. Today,
we work with severalleading certification
standardsto show the world we're walking the
talkinterms of responsible supply chains,including:

- RainforestAlliance/UTZ
- Fairtrade USA

- Fairtrade International
- Organic


https://www.ecomtrading.com/wp-content/uploads/2019/04/Supplier-Code-of-Conduct.pdf
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Keeping pace
through digitisation

Asthe world changes and society’sdemands
evolve, technologicalinnovationis the key to
realising sustainable agriculture and financially
empowering our farmers.

To bridge the informationgap, in2013 SMS
created SMSintegrity (SMSi), a digital platform
firstdesignedto collate farmerinformationand
provide services and products tailored to their
unique needs. Today, the toolisinuse by over
350,000 farmers across 16 countriesin
multiple commodities.

Now, ECOM Cocoa has taken this project
furtherin orderto support greater supply chain
transparency. Data collectionhasbeen
automated forfield staff, with 341,115
polygons*and 432,305 hectares mapped
todate. And, withjust afew clicks, clients can
accesskey supplierinformation, including
originof produce.

The platformbrings together stakeholders
fromacross the supply chain - from growerto
chocolate-maker-to collectively achieve a
more sustainable end-to-end process. What's
more, by bringing SMSito rural communities,
ECOMis putting the datain farmers’hands that
willhelp them build more efficient, resilient
operations and pave the way for their
economic liberation.

* Polygonmaps are maps thatdigitally represent geographic
dataforirregularly shapedareas, i.e. farmboundaries.
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Sustainability
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Superior
traceability

with single-origin
cocoa

Whenwe planted over one millionnew cocoa
treesonthe OFIR plantation, we knew it would
be someyears before they became
productive.Inthe meantime, ECOMdecided
touseitasanopportunity todemonstrate what
plantations like this are capable of.

Teaming up with Chocolaterie Maison
Duplanteur, we harvested cocoabeans from
oldtreesonthe plantationandusedthemto
create asmallbatch of single-origin tree-to-
treatchocolate bars.

By working side by side with expert
chocolatiers,ECOMhad anenhanced level of
influence overhow the cocoabeanswere
transformed into the final product. With this
greaterlevel of insight, the demonstration
enabled traceability allthe way back - not only
totheplantationbuttotheverytreesthe beans
were harvested from.
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6 Governance

Operating ethically is key to how we
build trust with our farmers, cocoa
communities, customers and
everyone impacted by our work.
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Ethics and
governance

Ethics and governance acrossECOM
ECOMiscommittedto conductingitsbusiness
inan ethical, legal, environmentally and socially
responsible manner. We have amindset of
continualimprovementandregularly assess
ourpoliciesto ensure we align with best
practiceinethicalbusiness conduct.

One of ourkey policiesisthe ECOM Code
of Conduct.

We expectouremployees, agentsand
representativestoactinaccordance withthe
ECOM Code of Conduct, whichiswithintegrity,
respect, honesty,andinalegal, environmentally
andsociallyresponsible manner. The ECOM
Codeismandatory, and we willnotuse any
representative oragentto circumventit.

The ECOM Code of Conductis available insix
languages (Dutch, English, French, German,
Portuguese and Spanish) and was
communicatedto allemployeesinthe ECOM
Group viaemail. We also sought
acknowledgement of commitmenttothe
Code of Conductfromover1,000 employees
viaour Employee Talent Management System
(ETMS) platform.

We maintainaninternal Ethics and Compliance
ConcernsPolicy and anexternal Ethics
Concerns Policy (availablein English, Spanish,
Frenchand Portuguese)to help ouremployees
and stakeholdersraise concernswhenthey
seeorsuspectviolations of our Code of
Conductoranywrongdoing.
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The ECOM Code of Conduct expects
employees, agents and representatives
of ECOMto:

* Comply withthe ECOM code.

° Actwithintegrity.

* Consider sustainability as a core
business strategy.

* Treat all people withrespect and act
to prevent harassment and bullying.

* Keep honest, accurate and objective
records.

* Support ECOM to protectits dataand
company information.


https://www.ecomtrading.com/wp-content/uploads/2021/10/ECOM_Ethics_Concerns_Policy_-_ENG.pdf
https://www.ecomtrading.com/wp-content/uploads/2021/10/ECOM_Ethics_Concerns_Policy_-_ENG.pdf
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How we manage sustainability for cocoa
ECOMGroup’s Executive Committee - which
includes the CEO and top managers -retains
oversight for sustainability management. Our
Environmentaland Social Committee reports
directly to the Executive Committee and
manages ourannual monitoringandreporting
across commodities forfinancial institutions,
researches ESG Policyandhandles
stakeholderreporting.

Forcocoaspecifically, the Responsible Cocoa
Committee manages global actionwithinthe
cocoasupplychainandisresponsible for
settingourcocoa strategy, viathe Smarter
Cocoa Charter,and measuring andreporting
ourprogress. The Global Sustainability team
forcocoapreparesinformationreportsforthe
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Responsible Cocoa Committee, whichare
discussed by the committee before

being takento the Executive Committee
forapproval.

We collected dataforoursustainability key
performanceindicators (KPIs)baselinein
2021and we planto monitor these
commitments biannually from origins
operations and share our findings withthe

Committee, who communicatesthemtothe

Board. The data collectionwillcovertrade

relatedto third party deliveries, working groups

established to monitorimplementationand
alignonmethodologies, in-country visits to
review data collectionprocesses anddata
quality verification.
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through transparency
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Contents 1 Introduction

Ourcore policies to guide sustainability at
ECOMandacrossoursupply chainsare:

ECOM Code of Conduct

Ethics Concerns Policy

Modern Slavery Statement
Environmental and Social Policy
Supplier Code of Conduct.

EthicsatECOM

We expectallouremployees, contractors,
sub-contractors, suppliers,agentsand other
third-party representatives to maintain high
standards of integrity. Weretaininternaland
external Ethics Concerns Policies (one for
internaluse and one for public use) which
reinforce our commitment to ethical behaviour
andencourage a culture where wrongdoingis
safelyreportedatanearly stage.

Qurexternal Ethics Concerns Policy sets out
ourapproachtothereporting of suspected
wrongdoing,inappropriate behaviourand/or
dangersrelatingtomodernslavery, bribery,
fraud and criminal activity, tax evasion,
environmental damage and bullying and
harassment,amongothers.
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Contactdetails forthereporting of concerns
are providedinthe Policy (whichis publicly
available viaourwebsite andis availablein
English, French, Spanish and Portuguese)
and allreports are confidentially addressed.
Theinternal policyiscommunicated to the
employeesviathe ECOM Group’sintranet.

In2021,both ourexternal andinternal policies
werereviewed by externallegal counseland
tested forcompliance withthe EU
Whistleblowing Directive.

Upholding the humanrights of ECOM
employees

We prioritise the safety of ourpeople
regardless of what division of our operations
theyworkin. Ourapproachtohealthandsafety
differsaccordingto whetheremployees work
inthe field, inoffices orin manufacturing.
However, while differentworkplacesrequire
differenthealth and safety processes, we
ensure that ourpolicies and approachalign
withlocallawswhereverwe operate.

We do not tolerate discriminationinany form
andworkto createinclusive workplaces that
embrace diversity acrossrace, gender, age,
religion, orientation, ability and more. Our
internaland external Ethics Concerns Policies
provide details forthereporting of
discrimination,amongst others.

4 Protectandregenerate
nature

5 Manage change
through transparency

Everyemployee at ECOMhastherightto
freedom of associationand collective
bargaining, and any choice to associate with
trade unions doesnotimpactemployeesless
favourably. We also expect our suppliers to
operateinsuchanon-discriminatory way.

Anti-bribery

We operate globally and are therefore subject
toamultitude of applicable anti-bribery and
corruptionlaws. We maintain an Anti-Bribery
and Corruption Policy and a Gifts, Donations
and Entertainment policy to standardise our
approachtoethicalbusiness activities forthe
ECOM Group. The policies apply toall
employees, agentsand otherauthorised
representatives of the ECOM Group.

ECOMcarries outdue-diligence screeningon
its counterparties forsanctionsandother
concerns. We screen counterparties daily to
ensure we are notinadvertently contracting
with entities of questionable integrity orwho
may be onsanctionslists.

When acounterpartyisflagged, the
compliance teamassesses the alertand
escalates thisto therelevant businessunit to
determineif the businessrelationship should
continue. Where acounterpartyisflaggedasa
state-owned entity/politically exposed
person, the compliance team checkstoseeif
agentsare beingusedinrelationto that
businessrelationship. If so, thisis escalated to
therelevantbusinessto checkandensure that
arobustagencyagreementisinplace andthat
ECOM's ABC policy hasbeensharedwiththe
agent.

6 Governance 7 Global Reporting
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In2021,13 state-owned entity/politically
exposed personalertswere escalated to
businessunits, which confirmed thatallhave
agencyagreementsinplace andthatthe ABC
policy hasbeencommunicated to the agents.
Afurther1lotheralerts (enforcements, money
laundering, fraud, labourviolations) were
escalated and business confirmed eithera
false positive orthat business units were aware
of theriskand were actively managing the
exposure asrelevant.

We continue to carry out annualrisk
assessmentsacross ECOMto ensure anti-
bribery and corruptioncompliance.


http://www.ecomtrading.com/wp-content/uploads/2021/06/ECOM_Code_of_Conduct.pdf
https://www.ecomtrading.com/wp-content/uploads/2021/10/ECOM_Ethics_Concerns_Policy_-_ENG.pdf
https://www.ecomtrading.com/wp-content/uploads/2021/10/YE_2020_Modern_Slavery_statement_for_website.pdf
https://www.ecomtrading.com/wp-content/uploads/2021/02/ECOM_Group_EandS_Policy_-_External.pdf
http://www.ecomtrading.com/wp-content/uploads/2019/04/Supplier-Code-of-Conduct.pdf
https://www.ecomtrading.com/wp-content/uploads/2021/10/ECOM_Ethics_Concerns_Policy_-_ENG.pdf
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Policy training

We recognize theimportance of ensuring that
ouremployeesareinformedandunderstand
ourpolicies.In2021,ECOM provided Anti-
bribery and Corruption (ABC) training through
animproveddigital platformthatincluded
interactive materialand case studies to ensure
comprehension of the materials. The training
was providedinfourlanguagesto 1,380
employeesandhada80% completionrate.
ECOM'slocal SMS teams also facilitate
anti-corruptiontraining to our staff at origin
level. We are also committed to training 100%
of cocoafarmercommunitiesinECOM’s
origin-sourced cocoa supply chainin child
protectionandeducation. Inrespect of
corporate training,in 2020, the modernslavery
statement training was provided to 237 people
intop and middle management, witha79%
completionrate. The next modernslavery
training willbe givenin 2022, and we are striving
to carry outadditional trainings to continue to
keep ouremployeesinformed of relevant
policies.

6 Governance 7 Global Reporting
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Ensuring compliance with our policies
ECOMreliesonacombination of third-party
certification audits, external client visits,
surprise staff visitsandlong-termengagement
with our suppliers to monitorcompliance with
ECOM’'sModern Slavery Statementandthe
implementation of ECOM’s Supplier Code of
Conduct throughout the supply chain.

Inaddition, we are anactive memberin
cocoa-industry initiatives, including numerous
leadershiproles. We are also a signatory of
various pre-competitive sectorinitiatives,
which help us ensure that ourmonitoring
systems and engagement are optimised.
One exampleisourparticipationasaboard
memberandimplementing partner of ICI.
We work closely withIClto train our staff,
implement CLMRS as well as take advantage
of the learnings of theirprogrammes on child
labourand morerecently forcedlabour.
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Global Reporting Initiative:

ContentIndex

Thisreportand the followinginformationhave been prepared
inreference to the Global ReportingInitiative (GRI) standards.

General Disclosures

Standard Disclosure

4 Protect and regenerate 5 Manage change 6 Governance 7 Global Reporting
nature through transparency Initiative

2021Location and Notes

Organisation Profile 102-1

Name of the organisation

Thisreport covers ECOM Cocoawhichis part of ECOM Agroindustrial Corp. Limited.

102-2 Activities, brands, products, and services Welcome >About ECOM’s Cocoa Division>page 1.

102-3 Locationof headquarters Avenue Etienne Guillemin 16,1009 Pully, Switzerland.

102-4 Location of operations Welcome >About ECOM’s Cocoa Division>page 11,
Welcome >The ECOM Value ChainforCocoa>page 12.

102-5 Ownership andlegal form ECOM Agroindustrial Corp. Ltd. is a private limited company.

102-6 Markets served Welcome >About ECOM’s Cocoa Division>page 1.

102-7 Scale of the organisation Welcome >About ECOM’s Cocoa Division>page 11,
Welcome >The ECOM Value ChainforCocoa>page 2.

102-8 Information onemployees and otherworkers Welcome >About ECOM’s Cocoa Division>page 11,
Welcome >20210verview>page /.

102-9 Supply chain Welcome >The ECOM Value ChainforCocoa>page12.
Manage Change Through Transparency and Traceability > pages 42-47/.

102-10 Significant changes to the organisation andits supply chain There were no significant changes during the reporting period.

102-11 Precautionary principle orapproach ECOM’s Environmentaland Social Policy.

102-12 Externalinitiatives Welcome >The ECOM Value ChainforCocoa>page 2.

102-13 Membership of associations Welcome >The ECOM Value ChainforCocoa>page12.

Strategy 102-14 Statement from senior decision-maker CEO Statement from AlainPoncelet > pages 5-6.
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General Disclosures

Standard Disclosure 2021Locationand Notes
EthicsandIntegrity 102-16 Values, principles, standards, and norms of behaviour Governance > Ethicsand Governance > Ethicsat ECOM > page 51.

Formoreinformationplease see ECOM’s Code of Conduct.

ECOM’s Ethics Concerns Policy.

Governance 102-18 Governance structure Governance > Ethics and Governance > How we manage sustainability > page 50.
Stakeholder 102-40 List of stakeholdergroups Welcome >The ECOM Value ChainforCocoa>page12.
Engagement Sustainability at ECOM Cocoa > Our MaterialIssues >page 1/.

ECOMisaverticallyintegrated company and therefore our stakeholdersinclude all parties along the
cocoavalue and supply chain: customers, donors/investors, employees, farmer organisations, farmers,
financialinstitutions, governments, industry associations/platforms, industry-level organisations,
media, NGOs/certification bodies and suppliers.

102-41 Collective bargainingagreements Governance > Ethicsand Governance > Upholding the Human Rights of ECOM Employees >page 51.
102-42 Identifyingand selecting stakeholders Welcome >The ECOM Value ChainforCocoa>page 12.

Sustainability at ECOM Cocoa > Our Material Issues > page 51.

ECOMengages with stakeholders who have a shared vision for the future of the cocoaindustry.

We assess andidentify stakeholders affected orinvolvedin our managed project portfolios and our
operations. Stakeholders areidentified andregistered; they are then analysed and prioritised based on
impactonthebusiness.

102-43 Approachto stakeholderengagement Welcome >The ECOM Value ChainforCocoa>page12.
Sustainability at ECOM Cocoa > Our Material Issues >page 1/.

ECOMdefines specific stakeholderengagement plans based onidentifying, registering and analysing
theirneeds. We document the results of engagements and conduct approved activities based on
those engagements. ECOM ensures monitoring andrecording of engagements with stakeholders and
incorporates feedbackand grievance mechanisms.

102-44 Keytopicsand concernsraised Sustainability at ECOM Cocoa > Our Material Issues > page 17.
Reporting Practice 102-45 Entitiesincludedinthe consolidated financial statements There are no publicly available financial statements for ECOM Cocoa since the reporting scopeis at

group level. The annual sales volume for cocoais $2.5 billion.
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General Disclosures

Standard Disclosure 2021Locationand Notes

102-46 Definingreport content and topic boundaries Welcome>page 3.
Sustainability at ECOM Cocoa > OurMaterial Issues >page /.

102-47 List of materialtopics Sustainability at ECOM Cocoa > Our Material Issues >page 1/.

102-48 Restatements of information Notapplicable asthisisECOM Cocoa's first GRI standard sustainability report.

102-49 Changesinreporting Notapplicable asthisisECOM Cocoa's first GRI standard sustainability report.

102-50 Reporting period 1January-31December2021.

102-51 Date of mostrecentreport Notapplicable asthisisECOM Cocoa's first GRI Standard sustainability report.

102-52 Reportingcycle Inline withthe calendarand fiscalyear.

102-53 Contactpoint for questionsregarding thereport sustainability@ecomtrading.com.

102-54 Claims of reportinginaccordance with the GRI Standards Welcome>page 3.
Global Reporting Initiative (GRI) Content Index > page 54.

102-55 GRIcontentindex Our GRIcontentindexis featuredin thisreport (ECOM Cocoa Sustainability Report 2021).

102-56 Externalassurance Welcome>page 3.
The organisation has not sought externalassurance forthe report. The Materials may not have been
independently verified. Norepresentation, warranty, assurance orundertaking (express orimplied) are
orwillbe made, and noresponsibility orliability (including for direct, consequential orindirectloss)is or
willbe accepted by the ECOM Group orany of its officers, employees oragentsinrelationto the use,
adequacy, accuracy orcompleteness of the Materials.
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Economic
Market Presence 2016
Standard Disclosure 2021 Locationand Notes
GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach
103-2 The managementapproachandits components Governance > Ethicsand Governance >pages 49-52.
Sustainability at ECOM Cocoa > Our Material Issues > page 17.
103-3 Evaluation of the management approach Governance > Ethicsand Governance > pages 49-52.
Sustainability at ECOM Cocoa > Our Material Issues > page 17.
GRI202: Market 202-1 Ratios of standard entry levelwage by gendercomparedtolocal Datanotyetmonitored orcollected by ECOM.
Presence minimum wage
202-2 Proportion of seniormanagementhired fromthelocal Datanotyetmonitored orcollected by ECOM.
community
Indirect Economic Impacts 2016
GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach
103-2 The managementapproachandits components Governance > Ethicsand Governance > pages49-52.
Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Improve Farmerand Worker Livelihoods > pages 19-30.
103-3 Evaluation of the management approach Governance >Ethicsand Governance>pages49-52
Sustainability at ECOM Cocoa > Our Material Issues > page 17.
GRI203: Indirect 203-1 Infrastructure investments and services supported Improve Farmerand Worker Livelihoods > Human Rights > page 21.
Economiclmpacts Improve Farmerand Worker Livelihoods > Engagement With Farmers and Communities > pages 26-30.

There were no significant newinfrastructureinvestmentsin 2021.

203-2 Significantindirect economicimpacts Welcome >The ECOM Value ChainforCocoa>page12.
Improve Farmerand Worker Livelihoods > page 20.
Improve Farmerand Worker Livelihoods > Human Rights > page 21.
Improve Farmerand Worker Livelihoods > Engagement with Farmers and Communities > pages 26-30.

There were no significant negative indirectimpactsin2021. Community developmentinvestments
made by ECOMininfrastructure provided for suppliers are oftenavailable forthe community asawhole
(forexample schools, boreholes, medical centres, etc.).

Through ouraffiliationin Cocoaand Forest Initiatives and groups such as the European Cocoa
Association, we have anindirectimpact onpolicy agendas as theseinitiatives work closely with
governmentstoinfluencerelevant policies(e.g., Forest classificationin CIV/Ghana, due-diligence
legislationinthe EU, etc.).
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Economic
ProcurementPractices 2016
Standard Disclosure 2021 Locationand Notes
GRI103: Management 103-1 Explanation of the material topic and its boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach
103-2 The managementapproachandits components Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Manage Change Through Transparency and Traceability > Responsible Supply Chains > page 45.
Governance > Ethicsand Governance>pages49-52.
Governance > Ethicsand Governance > Ensuring Compliance With Our Policies > page 52.
Formoreinformationplease see ECOM'’s Code of Conduct.
Formoreinformation, please see ECOM'’s Supplier Code of Conduct.
103-3 Evaluation of the management approach Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Manage Change Through Transparency and Traceability > Responsible Supply Chains > page 45.
Governance > Ethicsand Governance > pages49-52.
Formoreinformation, please see ECOM'’s Ethics Concerns Policy.
GRI204:Procurement  204-1 Proportion of spendingonlocal suppliers 100% of procurement of cocoaineachECOMentityis spentonsupplierslocalto that country(i.e.,
Practices farmersinthe country). Close to 100% of procurement of any goods or services complementary to the

running of each origin operationis also fromlocal providers unless unavailable inthe localmarket.
However, we do not currently track this data point as explained.

‘Local’isdefined as nationals of the country inquestion. ‘Significantlocations of operations’is defined
as alloperations where ECOM Cocoa’s Environmentaland Social survey was conducted.
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atECOM Cocoa livelihoods nature through transparency Initiative
Economic
Standard Disclosure 2021 Locationand Notes
GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach
103-2 The managementapproachandits components Governance > Ethicsand Governance >pages 49-52.

Sustainability at ECOM Cocoa > Our Material Issues > page 17.
Improve Farmerand Worker Livelihoods > Human Rights > Due Diligence > page 21.

We provide annual training to employees, third parties and otherrepresentatives on our Anti-Bribery
Policy and our Corruption and Gifts, Donations and Entertainment Policy. We screen the parties whom
we do business with for political connections using LexisNexis Bridger.

In2021we worked with externallegal counselto update the ABC policy for currentlegislationand
trends. We have refreshed our Gifts, Donations and Entertainment policy to update monetary
thresholds for the gifts and hospitality and added anew section dealing with charitable and/or
politicaldonations.

ECOMisalsoamemberof allrelevant trade committees/bodies.

Formoreinformationplease see ECOM’s Supplier Code of Conduct.

Formoreinformation, please see ECOM’s Ethics Concerns Policy.

103-3 Evaluation of the management approach Governance > Ethicsand Governance > pages 49-52.
Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Improve Farmer and Worker Livelihoods > Human Rights > Due Diligence > page 21.

Werevise the ABC policy periodically and carry out therisk assessment. Thereis adesignated Trade
Practices Committee whoreviews the ABC policy and procedures onaregularbasis. We engage
externallegal counsel periodically asandwhenthe need arises.
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Economic

Anti-corruption2016

Standard Disclosure

2021 Locationand Notes

GRI205: Anti-
corruption

205-1 Operations assessed forrisksrelated to corruption

Improve Farmerand Worker Livelihoods > Human Rights > page 21.
Improve Farmer and Worker Livelihoods > Engagement With Farmers and Communities > pages 26-30.

There were no significant newinfrastructure investmentsin 2021.

205-2 Communicationand training about anti-corruption policies and

procedures

Governance > Ethicsand Governance > pages 49-52.
Governance > Ethics and Governance > Anti-bribery > page 51.

The ABC policyis communicatedto allemployees of ECOM(circa 6,000)in 43 countries. The policyis
available ontheIntranetinsixlanguages (English, Spanish, Portuguese, French, German and Dutch).

We do not currently collect datafor the percentage of employees/partners the anti-corruption policy
hasbeencommunicatedto. Our Supplier Code of Conduct (which contains the ethical compliance
provisions)isembeddedinallcontracts with third parties.

We provide annual training to our staff through ECOM'’s Sustainable Management Servicesinitiatives at
originleveland at otherpointsin the supply chain.

The targeted ABC trainingwas assignedto 1,380 employees (seniorand mid management,
accountants, treasury and any employees who have contracting access). The training was assignedvia
the ETMS system (in English, French, Spanish and Portuguese), 79% of the employees completed the
training. Next training willbe givenin2022.

205-3 Confirmedincidents of corruptionand actions taken

There were no confirmedincidents of corruption during the reporting period.
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Economic
Anti-competitive behaviour2016
Standard Disclosure 2021 Locationand Notes
GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach
103-2 The managementapproachandits components Governance > Ethicsand Governance >pages 49-52.
Sustainability at ECOM Cocoa > Our Material Issues >page 17.
Formoreinformationplease see ECOM’s Ethics Concerns Policy.
Formoreinformation, please see ECOM’s Supplier Code of Conduct.
103-3 Evaluation of the management approach Governance > Ethicsand Governance > pages 49.
Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
ECOMisamember of allrelevant trade committees/bodies.
GRI206: Anti- 206-1 Legalactions foranti-competitive behaviour, anti-trust, and There werenolegal actions taken foranti-competitive behaviour, anti-trust ormonopoly practices
competitive behaviour monopoly practices during the reporting period.

Environmental

Energy 2016

Standard Disclosure 2021 Location and Notes
GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach

103-2 The managementapproachandits components Governance >Ethicsand Governance > pages 49-52.

Sustainability at ECOM Cocoa > Our Material Issues > page 1/.
Protectand Regenerate Nature and Climate > Climate Change and Resilience > pages 38-41.

Formoreinformation please see ECOM’s Environment and Social Policy.

103-3 Evaluation of the management approach Governance > Ethicsand Governance >page 49.
Sustainability at ECOM Cocoa > Our Material Issues >page 17.
Protectand Regenerate Nature and Climate > Climate Change and Resilience > pages 38-41.
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Environmental

Energy 2016

Standard Disclosure 2021 Locationand Notes

GRI302: Energy 302-1 Energy consumptionwithinthe organisation Protectand Regenerate Nature and Climate > Climate Change and Resilience > pages 38-41.

Totalfuel consumptionfromnon-renewable sources: 419,875.14 GJ/year (natural gas, diesel,
gasoline, LPG).

Total fuel consumptionfromrenewable sources: 890.87 GJ/year (solar,wood orwoodresidual, and
cocoahusk).

Total:

+ Electricity consumption: 52,224,701.50 kWh/year.

+ Heatingconsumption: 353,665.04 GJ(fuelused forboilers and furnaces atcocoa plants).
« Cooling consumption: N/A.

+ Steamconsumption: N/A.

ECOMdoesnotcurrently collectdataonanannual basis forelectricity, heating, cooling and steam sold.
Totalenergy consumption: 608,774.93 GJ.

Methodology: Data collected through annual Environmental & Social monitoring survey 2021forcocoa
processing facilities. The fuels used and electricity are collected in the following units: electricity used
(kWh/year), wood orwoodresiduals (metric ton/year), cocoa husk (metric ton/year), natural gas (m3/
year), diesel(L/year), LPG (m3/year), petrol(m3/year). Assumption and calculation: Total k Wh from fuels
obtained by multiplying heat content of the fuel by quantity.

302-2 Energy consumption outside of the organisation Datanotyetmonitoredor collected by ECOM.

303-3 Energy intensity Energyintensityratio: 1.24 GJ/MT.

Productoutputinmetric tons (i.e., this would vary according to facility type, but could be dry cocoa
beans, cocoabutter,cocoacake, cocoapowder, etc.).

Types of energyincludedintheintensity ratio are electricity and fuel.

Energyintensityratioincludes energy consumption within the organisation.
303-4 Reduction of energy consumption Datanotyetmonitored orcollected by ECOM.

302-5 Reductionsinenergy requirements of products and services Datanotyetmonitored orcollected by ECOM.
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Environmental

Biodiversity 2016

Standard Disclosure 2021 Location and Notes
GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach

103-2 The managementapproachandits components Governance > Ethicsand Governance >pages 49-52.

Sustainability at ECOM Cocoa > Our Material Issues >page 17.
Protectand Regenerate Nature and Climate > Nature and Biodiversity > page 34.

103-3 Evaluation of the management approach Governance > Ethicsand Governance > page 49.
GRI304: Biodiversity 304-1 Operational sites owned,leased, managedin, oradjacent to, Protectand Regenerate Nature and Climate > Nature and Biodiversity > Piloting Digital Tools to Protect
protectedareas and areas of high biodiversity value outside Biodiversity > page 35.
protectedareas

Protectand Regenerate Nature and Climate > Nature and Biodiversity > SierralLeone > page 35.

ECOM’s operational sitesare not managedin, oradjacent to protected areas and areas of high
biodiversity value outside of protected areas. As part of our Smarter Cocoa Charter, we aimto carry out
deforestationand biodiversity risk assessmentsin100% of our ECOM origin-sourced supply chains by
the end of 2023 to understand therisks of biodiversity impacts within our cocoa supply chain.

304-2 Significantimpacts of activities, products, and services on Protectand Regenerate Nature and Climate > Nature and Biodiversity > pages 34-3/.
biodiversity

304-3 Habitats protected orrestored Protectand Regenerate Nature and Climate > Nature and Biodiversity > pages 34-3/.

304-4 IUCNRed List species andnational conservationlist specieswith  Protectand Regenerate Nature and Climate > Nature and Biodiversity > pages 34-3/.

habitatsinareas affected by operations
ECOM has piloted biodiversity proximity mapping in West Africa, which uses layersincluding Sites of
Biodiversity Importance, Protected Areas, Range Rarity, and Species Threat Abatement and
Restoration (STAR), of which some include IUCN criteria.
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Environmental

Emissions 2016

Standard Disclosure 2021 Location and Notes
GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach

103-2 The managementapproachandits components Governance > Ethicsand Governance > pages 49.

Sustainability at ECOM Cocoa > Our Material Issues >page 17.
Protectand Regenerate Nature and Climate > Climate Change and Resilience > pages 38-41.

103-3 Evaluation of the management approach Governance > Ethicsand Governance > pages 49-52.
Sustainability at ECOM Cocoa > Our MaterialIssues >page 1/.
Protectand Regenerate Nature and Climate > Climate Change and Resilience >pages 38-41.

GRI305: Emissions 305-1 Direct(Scope1) GHG emissions Grossdirect(Scope 1) GHG emissions in metric tons of CO, equivalent: 0.06 million metric tons CO,e
(alloperations)in2019.

« Scopelemissionsareinclusive of total ECOM Group operations.

+ 2020and2021dataarenot available due to the fact that the necessaryinformationis not of adequate
quality toreport. Thisisbecause ECOM’s data-collection systems were disrupted as aresult of
COVID-19. The baseline datais therefore from 2019.

+ Gasesincludedinthe calculation: all(CO,, CH4,N20O,HFCs, PFCs, SF6, NF3).

« Thecarbonneutralapproachwasused forthis calculation, therefore, biogenic carboninthe
commoditieswasnotconsidered.

+ Databasesusedinanalysis:

+ Ecoinvent3.7.1

+ World FoodLife-cycle database

+ World Appareland Footwear Life-cycle database

+ DEFRAGHG conversionfactors 2021

+ |[EAemissionfactors 2021

+ USInput-Output EF database 2002, combined withinflation factorfor2019.

« Consolidationapproach foremissions: operational control.

« Carbonfootprintwas calculated by a third-party specialist.

+ Impactassessmentmethod: The EF 3.0 method forclimate change was used.
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Environmental

Emissions 2016

Standard Disclosure 2021 Locationand Notes
GRI305: Emissions 305-2 Energyindirect (Scope 2) GHG emissions Grosslocation-basedenergyindirect (Scope 2) GHG emissionsin metric tons of CO, equivalent:
(cont) 0.02millionmetric tons CO,e (all operations)in 2019.

« Scope?2emissionsareinclusive of total ECOM Group operations.

Seedetailsin GRI305-1for details on data scope, methodology and considerations.

305-3 Otherindirect (Scope 3) GHG emissions Gross otherindirect(Scope 3) GHG emissionsin metric tons of CO, equivalent:
calculations are ongoing.

Protectand Regenerate Nature and Climate > Climate Change and Resilience > pages 38-41.

305-4 GHG emissionsintensity Datanotyetmonitored orcollected by ECOM.
305-5 Reduction of GHG emissions Datanotyetcollectedby ECOM. Areductionroadmapisindevelopmentin2022.
305-6 Emissions of ozone-depleting substances (ODS) Datanotyetmonitored orcollected by ECOM.
305-7 Nitrogen oxides (NOX), sulphur oxides (SOX), and other Datanotyetmonitored orcollected by ECOM.

significant airemissions
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Environmental

Environmental Compliance 2016

Standard Disclosure 2021 Location and Notes
GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach

103-2 The managementapproachandits components Governance > Ethicsand Governance >pages 49-52.

Sustainability at ECOM Cocoa > Our Material Issues >page 17.
Manage Change Through Transparency and Traceability > Responsible Supply Chains > pages 45-47/.
ProtectandRegenerate Nature and Climate > Nature and Biodiversity > pages 34-37/.

Formoreinformation, please see ECOM’s Environmental and Social Policy.

Formoreinformation, please see ECOM’s Environmental and Social Policy.

103-3 Evaluation of the management approach Governance > Ethicsand Governance >pages 49-52.
Sustainability at ECOM Cocoa > Our Material Issues > page 17.
Manage Change Through Transparency and Traceability > Responsible Supply Chains > pages 45-47/.
ProtectandRegenerate Nature and Climate > Nature and Biodiversity > pages 34-37/.

GRI307: Environmental  307-1 Non-compliance with environmentallaws andregulations Therewere noinstances of non-compliance with environmentallaws andregulations during the
Compliance reporting period.
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Environmental

Supplier Environmental Assessment 2016

Standard Disclosure 2021 Location and Notes
GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach

103-2 The managementapproachandits components Governance > Ethicsand Governance >pages 49-52.

Sustainability at ECOM Cocoa > Our Material Issues > page 17.
Manage Change Through Transparency and Traceability > Responsible Supply Chains > pages 45-47/.
ProtectandRegenerate Nature and Climate > Nature and Biodiversity > pages 34-37/.

Formoreinformation, please see ECOM’s Supplier Code of Conduct.

Formoreinformation, please see ECOM’s Environmentaland Social Policy.

103-3 Evaluation of the management approach Governance > Ethicsand Governance > page 49.
Sustainability at ECOM Cocoa > Our Material Issues > page 17.
Protectand Regenerate Nature and Climate > Nature and Biodiversity > pages 34-3/.
Manage Change Through Transparency and Traceability > Responsible Supply Chains > pages 45-47/.

GRI308: Supplier 308-1 New suppliers that were screened using environmental criteria Governance > Ethicsand Governance>pages49-52.
Environmental
Assessment Manage Change Through Transparency and Traceability > Responsible Supply Chains > pages 45-47.
308-2 Negative environmentalimpactsinthe supply chainand actions  RainforestAlliance certified cocoaacross our supply chainas well as our origin sourced supply chainin
taken Ghanaand Cote d’lvoire are assessedinrelationto deforestation and proximity to protected areas. As

part of our Smarter Cocoa Charter, we aim to carry out deforestation and biodiversity risk assessments
in100% of our ECOM origin-sourced supply chains by the end of 2023 to understand therisks of
biodiversityimpacts within ourcocoa supply chain.

Governance > Ethicsand Governance>pages49-52.
Protectand Regenerate Nature and Climate > Nature and Biodiversity > pages 34-37.
Manage Change Through Transparency and Traceability > Responsible Supply Chains > pages 45-47/.
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Non-discrimination 2016
Standard Disclosure 2021 Locationand Notes
GRI103:Management  103-1 Explanation of the material topic andits Boundaries Sustainability at ECOM Cocoa > OurMaterial Issues > page 17.
Approach
103-2 The managementapproachandits components Governance > Ethicsand Governance > pages 49-52.
Sustainability at ECOM Cocoa > Our Material Issues >page 17.
103-3 Evaluation of the management approach Governance > Ethicsand Governance>pages 49-52.
Sustainability at ECOM Cocoa > Our Material Issues > page 17.
GRI406:Non- 406-1 Incidents of discrimination and corrective actions taken Improve Farmerand Worker Livelihoods >Human Rights>page 51.

discrimination

Freedom of Associationand Collective Bargaining 2016

GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach
103-2 The managementapproachandits components Governance > Ethicsand Governance >pages49-52.

Sustainability at ECOM Cocoa > Our Material Issues >page 1/.

Formoreinformation, please see ECOM’s Environmental and Social Policy.

103-3 Evaluation of the management approach Governance > Ethicsand Governance > pages 49-52.
Sustainability at ECOM Cocoa > Our Material Issues >page 17.
GRI407: Freedom of 407-1 Operations and suppliersinwhichtheright to freedom of Governance > Ethicsand Governance > Upholding the Human Rights of ECOM employees > page 51.
Associationand associationand collective bargainingmay be atrisk

Collective Bargaining
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Social
Child Labour2016
Standard Disclosure 2021 Location and Notes
GRI103:Management  103-1 Explanation of the material topic andits Boundaries Sustainability at ECOM Cocoa > OurMaterial Issues > page 17.
Approach
103-2 The managementapproachandits components Governance > Ethicsand Governance > pages 49-52.
Sustainability at ECOM Cocoa > Our Material Issues >page 17.
Improve Farmerand Worker Livelihoods >Human Rights > Child Labour>page 22.
Formoreinformation, please see ECOM’s Supplier Code of Conduct.
Formoreinformation, please see ECOM’s Modern Slavery Policy.
Formoreinformation, please ECOM'’s Ethics Concerns Policy.
103-3 Evaluation of the management approach Governance > Ethicsand Governance > pages 49-52.

Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Improve Farmer and Worker Livelihoods > Human Rights > Child Labour > page 22.

GRI408: Child Labour 408-1 Operations and suppliers at significant risk forincidents of

childlabour

Improve Farmerand Worker Livelihoods > Human Rights > Child Labour>page 22.

Forced or Compulsory Labour2016

GRI103: Management 103-1
Approach

Explanation of the material topic and its Boundaries

Sustainability at ECOM Cocoa > Our Material Issues>page 17.

103-2 The managementapproachanditscomponents

Governance >Ethicsand Governance >pages 49-52.
Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Improve Farmer and Worker Livelihoods > HumanRights > pages 21-25.

Formoreinformation, please see ECOM’s Modern Slavery Policy.

103-3 Evaluation of the managementapproach

Governance >Ethicsand Governance >page 49.
Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Improve Farmerand Worker Livelihoods >Human Rights > pages 21-25.

GRI409: Forcedor 409-1
Compulsory Labour

Operations and suppliers at significant risk forincidents of
forced orcompulsorylabour

Governance > Ethicsand Governance >page 49.
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Social
Human Rights Assessment 2016
Standard Disclosure 2021 Locationand Notes
GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach
103-2 The managementapproachandits components Governance > Ethicsand Governance >pages 49-52.
Sustainability at ECOM Cocoa > Our Material Issues >page 17.
Improve Farmerand Worker Livelihoods >Human Rights > pages 21-25.
Improve Farmer and Worker Livelihoods > Human Rights > Our Policies to Protect Human Rights > page 21.
103-3 Evaluation of the management approach Governance > Ethicsand Governance >pages49-52.
Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Improve Farmerand Worker Livelihoods >Human Rights > pages 21-25.
Improve Farmer and Worker Livelihoods > Human Rights > Our Policies to Protect Human Rights > page 21.
GRI412:HumanRights  412-1 Operationsthathave beensubject tohumanrightsreviews or Governance > Ethicsand Governance > pages 49-52.
Assessment impactassessments Improve Farmerand Worker Livelihoods >Human Rights > pages 21-25.

Improve Farmer and Worker Livelihoods > Human Rights > Our Policies to Protect Human Rights > page 21.
Improve Farmerand Worker Livelihoods > Engagement with Farmers and Communities > page 26.

AIIECOMemployeeshavereceivedthe ECOM’s Code of Conduct viae-mail.

ECOMhascommittedto awareness training of 100% of farmer communities child protectionand the
prioritisation of education training whether ornot the country hasbeen determined to be highrisk of
childlabour. Programmes have already beenrolled outin Nigeria, Cote d’lvoire, Ecuador, Peru,
Cameroonand Ghana.

Operationsin Ghana, Céte d’lvoire, Nigeria, Cameroonand Sierra Leone operate based onthe fact that
allcountries have beendeterminedtobe at highrisk forbreaches of humanrightsin the form of child
labourandforcedlabour(CameroonandNigeria are ranked medium for forcedlabour). ECOM
conductsrisk assessments for child labourin all origins except Sierra Leone because our origin
operations are limited to OFIRwhere we have fullautonomy to hire and monitor staff. Thisrisk has been
established throughvariousindustry levelreports, forexample through the NORC study which focused
onCDlandGhana.

ECOM's operationin Ecuadorhasimplemented a child-labourrisk study amongits providers. Both
Ecuadorand Peruwere covered by the Social Progress Index (SPI)whichis ahumanrightsimpact
assessment.

412-2 Employee training on humanrights policies or procedures Governance > Ethicsand Governance > pages 49-52.
Governance > Ethicsand Governance > Policy Training > page 52.

Sustainability staff ineach country are required to complete training onhumanrights.
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Social
Standard Disclosure 2021 Locationand Notes
GRI412: HumanRights  412-3 Significantinvestmentagreements and contractsthatinclude Allframework agreements with key customers contain humanrights provisions.
Assessment (cont) humanrights clauses orthatunderwent humanrights screening

Allpurchase contractsmade by ECOM’s London Office include ‘General Conditions of Purchase of
CocoaBeansandProducts’ thatinclude arequirement that sellers shall: (a) comply with allapplicable
anti-slavery and human-traffickinglaws, statutes, regulations from time to time in force; and (b) comply
withthe ECOM Supplier Code of Conduct.

Formoreinformation, please see ECOM’s Supplier Code of Conduct.

Formoreinformation, please see ECOM’s Modern Slavery Policy.

Formoreinformation, please ECOM’s Ethics Concerns Policy.

Local Communities 2016

GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach
103-2 The managementapproachandits components Governance > Ethicsand Governance>pages49-52.

Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Improve Farmerand Worker Livelihoods > Engagement with Farmers and Communities > pages 26-30.

103-3 Evaluation of the management approach Governance > Ethicsand Governance>page 49.
Improve Farmerand Worker Livelihoods > Engagement with Farmers and Communities > pages 26-30.
GRI413: Local 413-1 Operations withlocal community engagement, impact Improve Farmerand Worker Livelihoods > Engagement with Farmers and Communities > pages 26-30.
Communities assessments, and development programmes Sustainability at ECOM > What Sustainability Means to Us > page 16.
Sustainability at ECOM>The Smarter Cocoa Charter>page 18.
413-2 Operations with significant actualand potential negative Welcome >The ECOM Value ChainforCocoa>page12.
impactsonlocalcommunities Improve Farmerand Worker Livelihoods > Human Rights > pages 21-25.

Improve Farmerand Worker Livelihoods > Engagement with Farmers and Communities > pages 26-30.
Protectand Regenerate Nature and Climate > Nature and Biodiversity > pages 34-35.
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Social
Supplier Social Assessment 2016
Standard Disclosure 2021 Locationand Notes
GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach
103-2 The managementapproachandits components Governance > Ethicsand Governance>pages49-52.
Sustainability at ECOM Cocoa > Our Material Issues > page 17.
Manage Change Through Transparency and Traceability > Responsible Supply Chains > page 45.
Improve Farmer and Worker Livelihoods > Human Rights > Due Diligence > page 21.
ECOMreview with E&S Committee regularly and willintroduce revisions where necessary or
appropriate. We notify our suppliers of any important changes, but suppliers will always find the
mostup-to-date version of ECOM'’s Supplier Code of Conduct onthe ECOMwebsite at
www.ecomtrading.com.
103-3 Evaluation of the management approach Governance > Ethicsand Governance > pages 49-52.
Manage Change Through Transparency and Traceability > Responsible Supply Chains > page 45.
GRI414: SupplierSocial  414-1 New suppliers that were screened using social criteria Manage Change Through Transparency and Traceability > pages 42-47.
Assessment Governance > Ethicsand Governance > pages 59-52.

ECOMisdeveloping aduediligence toolkitin partnership with SourceMap which will be pilotedin2022.

414-2 Negative socialimpactsin the supply chainand actions taken Governance > Ethicsand Governance >Human Rights>page 21.
Public Policy 2016
GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach
103-2 The managementapproachandits components Governance > Ethicsand Governance > pages49-52.
Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
103-3 Evaluation of the management approach Governance > Ethicsand Governance > pages49-52.
Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
GRI415: Public Policy 415-1 Political contributions ECOMdidnotmake any political contributionsin2021.
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Social
Socioeconomic Compliance 2016
Standard Disclosure 2021 Locationand Notes
GRI103: Management 103-1 Explanation of the material topic and its Boundaries Sustainability at ECOM Cocoa > Our Material Issues >page 1/.
Approach
103-2 The managementapproachandits components Governance > Ethicsand Governance >pages 49-52.
Sustainability at ECOM Cocoa > Our Material Issues >page 17.
Improve Farmerand Worker Livelihoods>page 19.
Manage Change Through Transparency and Traceability > Responsible Supply Chains > pages 45-47.
Inadditionto the policies detailedinthisreport,in 2021 we refreshed our Gifts, Donations and
Entertainment policy toupdate monetary thresholds for the gifts and hospitality and added anew
sectiondealing with charitable and/or political donations.
103-3 Evaluation of the management approach Governance >Ethicsand Governance >page 49.
Manage Change Through Transparency and Traceability > Responsible Supply Chains > pages 45-47.
GRI1419: Socioeconomic 419-1 Non-compliance withlaws andregulationsinthe socialand Governance > Ethicsand Governance > page 49.
Compliance economic area

In2021,13 state-owned entity/politically exposed person alerts were escalated to business units, which
confirmedthatallhave agency agreementsinplace and that the ABC policy has been communicated to
theagents. Afurther1l otheralerts (enforcements, money laundering, fraud, labour violations) were
escalatedand assessments confirmed either afalse positive or that business units were aware of risk
and were actively managing the exposure asrelevant.
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Word
Certified

ACEU methodology

Child protectionand
the prioritisation of
educationtraining

Climate-smart
agriculture training

Origin-sourced
supply chain

Definition KPI

Cocoathathasbeencertified by Rainforest Alliance (RA/UTZ),
Fairtrade or Organic.

The ACEU methodologyisariskmodelthat assesses therisk of
deforestation. Iltaccounts forindicatorsincluding traveltime to
cities, suitability of the land foragriculture, density of past
deforestationeventsandthe level of protection of the protected
areasandforestreserves.

Informal ornon-formaleducationbasedona curriculumand
deliveredto farmers using best- practice methods foradult
learning. Itisfocused onincreasing knowledge, understanding
and skills. It canbe delivered one-on-one oringroups, and can
be continual oraone-off. Training curriculumincludes all 4 core
topicsas perindustry standards 1) Whatis childlabor, 2) What
type of work are children allowed/not allowed to do, 3) What
activities are hazardous and 4) What are the associatedrisks.

Help farmersto adapt to the negativeimpact of climate change
oncocoa productionandtoadaptagricultural practices, if
necessary. Practices that willhelp farmers mitigate and adapt/
buildresilience to climate change, throughimproved cocoa
agricultural practices on-farm(e.g., farm establishment, planting
materialand sources, inputs and pest control, weeding, pruning,
shade management)and also actions that contribute to forest
degradationand deforestationandincrease threats to the forest
andfarming system(e.g., climate change, fires, etc.). Itisnotone
action;itisratheranapproach consisting of several possible
actionsasitisnota‘onesize fits all’approach thatis the same
forevery cocoafarmer;itdepends onthe specificimpact of
climate change (theidentified climate threat)inacertainarea
andthe capacity of the farmertorespondto thisand apply
suitable practices.

Allcocoabeans purchased throughanECOM-managed
operationinorigincountry. Beans donothave to be sustainable
orunderaprogramme. Examplesinclude Mexico, Colombia,
Ecuador, Peru, Cote d’lvoire, Ghana, Nigeria, Nicaragua,
Cameroon, Indonesia, Uganda, SierraLeone, and Vietnam.
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Environmental, Social
and Governance (ESG)

Farm

Farmer-centred
services

Farminghousehold

Farmerorganisations/
communities

GlobalVolume

Implement

5 Manage change
through transparency

6 Governance 7 Global Reporting

Initiative

Definition

Refersto company practices around,impacts onand effortsto
manage environmental, socialand governance performancein
suchaway astominimise negative impacts and amplify positive
outcomes, both materially and from areputational perspective.

The totalamount of productive cocoaland the farmermanages
andharvests from.Inmany cases thereisacollection of multiple
plotsforone farmer.

The following services: access to agro-inputs, and finance of
harvest/trade credit, Village Savings and Loan Associations
(VSLAs), premium over the market of their price, crop-price
information, hybrid cocoa-seedling distribution, shade-tree
distribution, 1-1coaching forfarm development plans, 1-1
technicalvisits to farms, Personal Protective Equipment (PPE)
distribution, demonstration plots, collection/destruction

of empty chemical containers, pruning services and
equipmentleasing.

Referstoallthe occupants of the same dwelling who share meals,
without the occupants necessarily beingrelated to eachother.In
many cases, the occupants are undertheresponsibility of one
member, considered the head of household. However, a
household may consist of only one member.

Farmer-basedorganisations (FBOs’), ‘Groups’, ‘Co-operatives’;
‘other professional groups of farmers’; other groups that are
recognised as formal orinformalinstitutions witha cocoa-
aggregatingand salerole andideally provide support/technical
servicestomembers andinfluence cocoafarmingorbroaderlife
inthe community.

The totalnumber of beans equivalent (cocoabeans, liquor, nibs,
butter, powder, and cocoacontentinnon-pure cocoa)
producedfromallsources globallyinayear.

Canbedonedirectly by the organisationitself orits suppliers, or
indirectly by building capacity amonglocal communities or by
supportinglocal public actors.
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1 Introduction

Word

Improving agricultural
practices training

Income diversification
programmes
Partner-sourced
supply chain

Sustainable

Sustainable
programmes

Traceability tofarmer

2 Sustainability
atECOM Cocoa

3 Improve farmer
livelihoods

4 Protectandregenerate
nature

Definition KPI Word

Agriculturalmethods thatinclude pruning, pest and disease Traceability to farmer
management, weed management, shade management, and organisation/
harvest management. These practices are promotedto farmers community
toimprove sustainable cocoa production, basic environmental

and operational conditions necessary to produce safe, cleanand

healthy cocoabeans.

Programmes thatincrease the proportion of income derived
fromnon-cocoafarmsources.

Allcocoabeanspurchased through a third party/non-ECOM-
managed origin operation. Cocoacanbe certified or
conventional.

Afarmwhich operatesundertheinterventions orinvestments
made to support cocoa sustainability related to economic
sustainability (farmerlivelihoods, income, productivity,
alternativeincome generation, orlivingincome measurements),
social sustainability (working toward elimination of childlabour
andforcedlabour, community development, womenand youth
empowerment), orenvironmental sustainability (working toward
elimination of deforestation, reforestation or climate-smart
agroforestry). It must be third-party verified and include
components of traceability. It does notinclude Organic but
doesinclude RA/UTZ or Fairtrade certified.

Interventions orinvestments made to supportcocoa
sustainability related to economic sustainability (farmer
livelihoods, income, productivity, alternativeincome generation
orlivingincome measurements), social sustainability (working
toward elimination of childlabourand forced labour, community
development,womenand youthempowerment), or
environmental sustainability (working toward elimination of
deforestation, reforestation or climate-smartagroforestry).
Itmust be third-party verified andinclude components of
traceability. It doesnotinclude Organic but doesinclude RA/UTZ
orFairtrade certified.

Product traceabilityinthe cocoasectoris the “ability to follow
the physical movement and/or mass conformity of sustainably
produced cocoathrough specified stage(s) of production,
processing anddistribution” (International Organizationfor
Standardization (ISO), ARS). Ina traceable supply chainto farmer
level, polygons are the standard for all farms with unique farmer
IDs trackedto first purchase point. The beans can be segregated
orusedinmassbalance.
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5 Manage change
through transparency

6 Governance 7 Global Reporting

Initiative

Definition

Product traceabilityinthe cocoasectoris the “ability to follow
the physicalmovement and/or mass conformity of sustainably
produced cocoathrough specified stage(s) of production,
processinganddistribution” (ISO, ARS). Ina traceable supply
chainto grouplevel, GPS points withunique group IDs tracked to
first purchase point. The beans canbe segregated orusedin
mass balance.
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